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DPIEU KHOAN THAM CHIEU | TERMS OF REFERENCE

Tw van xay dwng, b6 sung hé théng nham tich hop bdo cdo vé lao dong tré em
trong méi trieong ndng nhoc, déc hai, nguy hiém
vao Téng dai Quéc gia Béo vé Tré em 111
Consultancy service to develop IT system for integration of report on Child
Labor in the existing system

Dw an: Phong chéng cac hinh thirc lao déng tré em trong méi trwdng nang nhoc, doc
hai, nguy hiém, bao gdm bdc 16t tinh duc tré em trén méi trwérng mang, va vi pham
céac diéu kién lao dong tbi thiéu

Project name: Against Child Exploitation (ACE) Project

Ma hoat dong | Activity code: 01.02.05

1. Béi canh | Background

Tam nhin Thé gidi la t6 chirc nhan dao Co dbc, hoat ddng théng qua cac chwong
trinh ctru tro, phat trién va van déng chinh sach nham cai thién chéat lwong cudc séng
cho cong ddng, dac biét |1a tré em dé bi tdn thwong nhét.

World Vision is a Christian relief, development and advocacy humanitarian
organization, working to improve the quality of life of people, especially the most
vulnerable children.

Vé&i sy tai tro ctia B Lao ddng Hoa Ky, dw an “Phong chéng cac hinh thirc lao déng
tré em trong méi trworng nang nhoc, doc hai, nguy hiém, bao gém béc 16t tinh duc tré
em trén méi tredng mang, va vi pham céac diéu kién lao ddng tdi thiéu” (Against Child
Exploitation - ACE) dworc trién khai dau tién & Philippines tr ndm 2019. Dy an nham
muc tiéu ting cwdng nang lwc ctia Chinh phi Philippines nham x ly va ngan ngiva
cac hinh thirc lao déng tré em trong méi trwéng nang nhoc, ddc hai, nguy hiém, bao
gom béc 16t tinh duc tré em trén méi trwdng mang (BLTDTE-MTM), va vi pham nhirng
diéu kién lao dong tdi thiéu. Dwa trén nhitng két qua tich cwc da dat duwoc &
Philippines, dw an ACE sé& duoc trién khai tai sdu quan huyén thudc ba tinh, thanh
phd tai Viét Nam (1. Tinh Dién Bién; 2. Thanh phé Da Nang; 3. Tinh Quang Nam),
hwéng téi nhivng két qua ki vong nhu sau:

The Against Child Exploitation (ACE) project, funded by United States Department of
Labor, has commenced since 2019 in the Philippines with the view to strengthening
the capacity of the Government of Philippines to address the Worst Forms of Child
Labor (WFCL) including Online Sexual Exploitation of Children (OSEC), and violations
of acceptable conditions of work. Building on fruitful results achieved in the Philippines,
the ACE project will be implemented from November 2021 to September 2024 in
Vietnam in 06 target districts of 03 target provinces (Dién Bién province, Ba N4ng city,
and Quang Nam province) toward the expected outcomes as follows:
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e Kétqua 1: Tang cuwdng viéc thwce thi phap luat va cac chinh sach lién quan dén

nhirng hinh thic lao déng tré em trong méi trwdng nang nhoc, déc hai, nguy
hiém, bao gébm béc 16t tinh duc tré em trén méi trwérng mang, va vi pham céc
diéu kién lao déng tbi thiéu.

Outcome 1: Improved enforcement of the legal framework and policies
pertaining to the WFCL, including OSEC, and violations of acceptable
conditions of work.

e Két qua 2: Tang cuwdng céac dich vu hé tro cho nan nhan cdia cac hinh thirc lao
dong tré em trong méi tredng ndng nhoc, déc hai, nguy hiém va/hodc bdc 16t
tinh duc tré em trén méi trrd&ng mang.

Outcome 2: Improved assistance services for victims of WFCL and / or OSEC.

e Kétqua 3: Tang cuwong quan hé dbi tac dé day nhanh viéc x ly cac hinh thirc
lao ddng tré em trong méi trwérng nang nhoc, ddc hai, nguy hiém, bao gébm béc
|6t tinh duc tré em trén méi trwérng mang, va vi pham céac diéu kién lao ddng tbi
thiéu.

Outcome 3: Strengthened partnerships to accelerate progress in addressing

the WFCL, including OSEC, and violations of acceptable conditions of work

(ACW)
Tai Viét Nam, dy an sé trién khai nhirng hé tro ki thuat, déng thdi hop tac véi nhiéu
dbi tac chinh pha, t& chirc xa hoi, t6 chirc dan sw va khdi doanh nghiép nham téng
cwdng nd lwc cha chinh pha trong viéc phong chdng lao déng tré em, déng gop vao
chién lwoc qubc gia trong phong ngtra va gidm thiéu tinh trang lao déng tré em, dic
biét nham x& ly cac hinh thirc lao dong tré em trong méi trwdng ndng nhoc, doc hai,
nguy hiém, bao gébm béc 16t tinh duc tré em trén moi tredng mang.

In Viét Nam, the project will direct technical support and engage with a wide range of
government, social partners, civil society and business entities in its implementation
to enhance government efforts to counter child labour, to contribute to the national
strategy in prevention and reduction of child labour, especially to address WFCL
including OSEC.

Trong khudn kho dw an ACE, phdi hop véi Tong dai Quéc gia 111, Dy an tim kiém tw
van xay dwng, bo sung hé thong tich hgp bao cao vé lao ddng tré em trong maéi trerd'ng
ndng nhoc, déc hai, nguy hiém vao Tong dai bao vé tré em 111. Noi dung cu thé nhw
sau:

Within ACE framework, ACE project is seeking for consultant(s) to develop set of
community child labor monitoring tools in the informal sector! for the active
engagement of children, families, community and businesses in prevention and
monitoring of child labor.

! Informal sector includes unregistered non-agriculture, non-foresty and non-aquaculture businesses producing
products (Guidance 1127/TCTK-TKQG — issued by the General Statistics Office)
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2. Muc tiéu | Objectives

Xay dwng hé thong tich hop bao cao vé lao ddng tré em trong mai trwdng nang nhoc,
déc hai, nguy hiém, bao gom boc 16t tinh duyc tré em trén méi trwéng mang (OSEC)
vao hé théng Téng dai Quéc gia bao vé tré em 111 nham:

- Cung cép théng tin cho bao c&o chuyén mén dinh ky cta téng dai
- Chia s& v&i WVI-V va cac bén lién quan dé xay dwng cac ndi dung can thiép phu
hop

Develop IT system integrated in the existing IT system of the National Hotline to
include WFCL, including OSEC reporting as part of the scope of the National Hotline
111 with the aim to:

- Provide information and data for periodical reports by the National Hotline
- Share information and data with WVI-V and relevant stakeholders for
development of appropriate interventions.

3. Pau ra mong doi | Expected deliverables

e Hé théng tich hop bao céo vé lao ddng tré em? trong méi trwdng nang nhoc,
doc hai, nguy hiém vao Tdng dai bao vé tré em 111 dwoc xay dwng va van
hanh hiéu qua

IT system is developed and integrated in the existing IT system of the National
Hotline to report on child labor3, especially WFCL including OSEC

e Huwéng dan s dung hé théng cho tdng dai

Guidelines for the Hotline operators’ application
4. Nhirng yéu cau chinh | Main requirements
4.1. Yéu cau ndi dung| Technical details

Noi dung | Content

Hé théng dwoc thiét ké pht hop véi nhu cau s dung clia Téng dai Quéc gia 111 va
muc tiéu da néu & phan 2, nhwng khéng gi¢i han & cac ndi dung sau:

The system developed is met with needs and requirements of the National Hotline and
specific requirements stated in part 2 above but not limited to the following details:

- Trwéng thdng tin co ban (co thé két ndi véi hodc twong tw nhw céc truong
théng tin s&n co trén hé théng)

Overall information (may link or refer to the existing data/ information field
designed in the existing system)
o V& cac yéu tb lién quan tdi ca nhan & gia dinh: gigi tinh, do tudi, dan toc,
trinh d6 hoc van,...

2 Trong h¢ thong hién tai chwa co truong thong tin riéng cho lao dong tré em
3 The current system doesn’t provide information and data on child labor
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Factors related to family and individual characteristics (sex, age, ethnic and

racial origin, education, etc.;)

o V& céc yéu tb vé bdi canh nhuw khu v dia ly (ving, mién, tinh...); linh vuwc
lao déng; loai hinh céng viéc, v.v.

Factors related to the context (geographic location, sector, type of work,
etc.)

Trwdng thong tin vé loai hinh tw van: tw van sau, tw van chung, cac van dé
lién quan t&i lao déng tré em bao gdm xam hai tré em trén méi trwéng mang,
V.V.

Information/ Data concerning counselling details: specific case counselling,
general counselling, labor exploitation issues including OSEC, etc.

Céc loai dich vu hé tro tdng dai cung cAp cho tirng trwérng hop bj boc 16t sire
lao d6ng hodc cé nguy co bi boc 16t sire lao dong (chi tiét trwdng thong tin
thdng nhat véi cac nodi dung bao céo khac ctia Tong dai)

Specific services provided to specific cases (victims of child labor or children
at risk of child labor exploitation, including OSEC, and violations of acceptable
conditions of work) received support from the National Hotline (details
consistent with other existing themes reported by the National Hotline)

Trwdng théng tin vé cac van dé khac lién quan téi lao déng tré em: mirc d6
nguy co, nguy co/ loai hinh boc 16t stre lao ddng;

Other information/data related to child labor: level of risks, types of risks/ labor
exploitation

Céc form mau bao céo thdng tin theo cac trwéng thong tin dworc tich hop méi
duoc thiét k&, bd sung theo goi cong viéc nay.

Information report form following information newly integrated in the system
under this assignment.

Hwéng dan st dung | Guidance

4.2.

Céch st dung hé théng

How to use the system

Céc lwu y cho tdng dai vién

Note for hotline operators when application

Céch thire x(r Iy sb liéu va bao céao

How to analyze data/ information collected and develop report
D6i twong strdung | Users

Tbng dai vién van hanh Téng dai quéc gia 111

Hotline operators
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Lwu y: gidi phap dé xuét cho céc tai khoan cé dang ky véi tbng dai quéc gia
111 (khéng phai tdng dai vién). Tw van lwu y néu ré gidi phap dé xuét cho cac
tai khodn nay co thé nhép théng tin vao céc truong dir liéu.

Note: Registered accounts in the hotline system (not hotline operators).
Consultant is required to provide solutions for registered accounts to inputs in

the system.

Méc cdng viéc | Milestones

Goi cong viéc dy kién dwoc thwe hién trong thang 2 va 3/2023.

This assignment is expected to be done by end of March 2023.

Dw kién g6i cong viéc sé dwoc tién hanh theo cac méc sau:

Below are milestones suggested for this assignment:

No. NGi dung | Content Két qua | Result
1 | WVI-V va tbng dai chia sé sau vé yéu | Cac &ng vién hiéu rd hon vé géi cong
cau cong viéc va hé thdng hién cé ctia | viéc va xay dwng dé xuat phu hop
tong dai Applicants obtain understanding of this
Sharing by WVI-V & the National assignment and develop appropriate
Hotline on the requirements and the proposal
existing system
2 | Tw van gl dé xuét cho géi cong viec | WVI-V va Téng dai 111 lwa chon dwoc
Consultants submit proposal nha tw van phu hgp cho goi cong viec
Suitable consultant is selected by WVI-
V and the National Hotline
3 | Trao d6i va théng nhat khung dé& xuat | Khung dé xuat dwoc thdng nhét
Discuss and agree proposed outline Proposed outline agreed
4 | Ra soéat chi tiét hé thdng hién tai, Xay | Hé thdng théng tin tich hop va céac biéu
dwng hé théng tich hop trén tbng dai | mau bao cao duwoc xay dwng, céac 16i hé
111 va céac biéu mau bao cao thdng dwoc tim va cap nhat
Develop contents of the IT system, fix | IT system integrated in the existing
systematic gaps system is developed; any systematic
gaps are found and fixed; information
report forms on child labor are
developed
5 | Chay th(r va tham van v&i WVI-V va | Gép y cia Téng dai va WVI-V nham

tbng dai
Demo and consult with WVI-V and the
National Hotline

hoan thién hé thdng

Inputs/ comments by Hotline and WVI-V
for finalization of the system
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6 | Cap nhat hé thdng

Update of the system following
recommendations/ inputs

Hé théng dwoc cap nhat va hoan thién

Integrated IT system and guidelines
updated following recommendations of
relevant stakeholders

7 | Ban giao va nghiém thu hé théng

Finalize and handover the IT system
and guidelines

Hé thdéng tich hop théng tin va huéng
dan dwoc nghiém thu

IT system and guidelines accepted/
approved

Tw van bay td sy quan tam va kinh nghiém lién quan. D& xuét goi cong viéc phu hop
v&i cac yéu cau ve ndi dung da néu & muc 4.1 va cac moc cdng viéc néu trén dwoc gl
cho WVI-V sau 7 ngay tham gia budi chia sé vé hé thong hién tai cta Tong dai.

Consultants apply by sharing letter of interest with relevant experience. Total
consultancy package will be proposed following the requirements in 4.1 and milestones
stated above after 7 days joined sharing by the National Hotline about the existing

system.

4.4. Yéu cau déi vé&i nha tw van | Requirements of the consultant/ service

provider

e Tbt nghiép trinh do dai hoc hoadc sau dai hoc chuy&n nganh Céng nghé théng

tin hoac cac nganh lién quan

University or postgraduate degree in Information and Technology or related

disciplines

e CO kién thirc va kinh nghiém vé hé thdng cong nghé thong tin, théng ké di

liéu

Having knowledge and experience in IT system and statistics

e Dam bao chat lvgng tét nhat ctia s&n phdm

Ensure highest quality of the deliverables

e Dam bao hoan thanh céng viéc dung thoi han.

Ensure the completion of the assignment within deadline

e Hiéu va tén trong cac chinh sach ctia World Vision Viét Nam

Understand and respect the policies of World Vision Vietnam

e Lam viéc v&i cac tiéu chuén dao dirc nghé nghiép cao nhét va phu hop véi cac

gia tri cbt 16i cia TAm Nhin Thé giéi.

Work with the highest professional ethical standards and in keeping with World

Vision’s core values.

5. Té chiec thwe hién | Role and responsibilities of WVI-V & the National

Hotline
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5.1Dw an ACE - Té chirc World Vision International tai Viét Nam | ACE project
- WVI-V

e Trao ddi, phoi hop cung Tong dai 111 va cac don vi lién quan dam bao thoi
gian, ndi dung va cac yéu cau ky thuat;

Discuss, coordinate with the National Hotline and related agencies to ensure
timeframe, contents and technical requirements

e H6 tro ky thuat, kinh phi va thwc hién thanh quyét toan cac chi phi lién quan
theo quy dinh tai chinh hién hanh cda WVI-V.

Provide technical support and allocate budget with required payment
procedures for related costs incurred following WVI-V current guidelines.

5.2 Trung tam tw van va dich vu truyén théng — Téng dai quéc gia 111 — Cuc
Tré em, B6 Lao dong - Thwong binh va Xa héi | Center for Counselling and
Communications Services — the National Hotline 111 — Department of Child
Affairs - MOLISA

e Phoi hop voi Dy an ACE thdng nhat tiéu chuan, danh gia chat lwong tw van va
nghiém thu san pham;

Coordinate with ACE project to finalize the requirements, evaluate the
consultants’ quality and approve the final product

e Cung phdi hop véi WVI-V dé lya chon tw van phu hop;
Coordinate with WVI-V to select appropriate consultant(s)

e Cung cép thong tin, két ndi voi co s& théng tin hién co, cung phdi hop vai tw
van va WVI-V xay dwng, cap nhat va duy tri hé thong

Provide information, support the consultant to access to the existing system,
coordinate with consultants and WVI-V to develop, update and maintain the
system

e Chiu trach nhiém cho céac tha tuc phap ly va van hanh, phé duyét néi dung va
quan ly co s& di lieu
Responsible for legal requirements, operation, approve the contents and
management of the database

e Chia sé voi WVI-V va cac bén lién quan bao cao thwong ky trich xuét tor hé
thong

Share with WVI-V and relevant stakeholders periodical reports extracted from
the system

« Dam bdo tinh cap nhat va duy tri hé théng sau khi dw an két thuc.
Responsible for update and maintain the system after the termination of project

6. Phitw van | Consultancy fees

e Phi tw van dua trén kinh nghiém va nang lyc cla nha tw van

The consultancy fee is based on the experience and competence of the
consultant(s).
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e Tw van chju trach nhiém tra cac loai thué theo quy dinh clia phap luat Viét Nam
(thué TNCN hoac VAT). Dy an sé khau trie thué TNCN trwée khi tra phi tw van.

The consultant is responsible for paying PIT tax in accordance with Vietnamese
law. The project will deduct PIT before paying the consulting fee.

7. Diéu kién va hinh thiec thanh toan | Terms and forms of payment

Viéc thanh toan sé dwoc thwe hién bang phwong thire chuyén khoan sau khi
cong viéc dwoc hoan thanh va san pham dau ra dwoc WVI-V nghiém thu. WVI-
V sé thdng nhét véi nha cung cap dich vu dé théng nhat phi bao tri va sé hoan
thanh thanh toan phi bao tri khi hét th&i gian bao tri.

The payment will be made by bank transfer after the work is completed and the
output is accepted by WVI-V. Maintenance fee will be discussed and agreed
with WVI-V, the agreed fee will be paid when the maintenance period is
completed.

8. Ho6 So Png Tuyén | Applications

e CV (bao gbm tén, chirc danh, co quan, sb dién thoai lién hé, cac kinh nghiém
lién quan) va Thw ngd bay té sw quan tam t&i dw an.

CV (including full name, title, agency, contact phone number, relevant
experience) and Cover letter to express interest in the project.

« D& xuét cho goi cong viéc (cu thé cac ndi dung cong viéc theo yéu cau va thoi
gian dy kién hoan thanh)

Proposal of the service including requirements as stated in this TOR and
expected timeline for the package)

o Dé xuét Phi tw van & Thoi lwong tw van.
Proposal for Consultancy Fee & Consulting Duration.

e Ban scan dang ky kinh doanh mé&i nhat (néu l1a cong ty)
Scanned copy of Business License (for enterprises)

e Portfolio cac dy an twong tw do nha cung cap da lam.
Portfolio listing similar projects done by the supplier

HO so can dwgc glri dén Ban Mua sam, email: WVV_SealedBids@wvi.org
trwdc 13h00 ngay 14/02/2023 (theo gio Viét Nam). Tiéu dé email ghi ra: [Tén
nha cung cap] - ACE - Tong dai 111 — Hé thong tich hop bao cao.

Application should be sent to Procurement Department, email:
WVV_SealedBids@wvi.org before 1:00 p.m. on February 14, 2023 (Vietham
time). Please indicate clearly in the email subject: [Supplier’s name] - ACE -
Téng dai 111 — Hé théng tich hop bao céo.

Dé& biét thém théng tin chi tiét, vui long lién hé Anh Linh qua email:
nguyen_phuc_linh@wvi.org.

For more information, please contact Mr. Linh at nguyen_phuc_linh@wvi.org
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