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DPIEU KHOAN THAM CHIEU | TERMS OF REFERENCE
T6 chipc doi thoai, chia sé chuyén dé trén kénh phat thanh
Service provider to execute technical dialogue and sharing via radio
Dw an: Phong chdng cac hinh thirc lao dong tré em trong méi truéng néng nhoc, doc
hai, nguy hiém, bao gdm bdc 16t tinh duc tré em trén méi trwérng mang, va vi pham
cac diéu kién lao dong t6i thiéu
Project name: Against Child Exploitation (ACE) Project
Ma hoat dong | Activity code: 03.03.51

1. Béi canh| Background

T6 Chire World Vision International Hoa Ky - Van Phong Dai Dién Tai Viét Nam (sau
day goi tat la World Vision Viét Nam, viét tat 1a WVI-V) Ia t& chirc nhan dao Co dbc,
hoat ddng théng qua cac chwong trinh clru tro, phat trién va van dong chinh sach
nham cai thién chat lwong cudc sdng cho cong déng, dac biét & tré& em dé bj tdn
thwong nhat.

World Vision International in Vietham is a Christian relief, development and advocacy
humanitarian organization, working to improve the quality of life of people, especially
the most vulnerable children.

Vi sy tai tro ciia B Lao dong Hoa Ky, dw an “Phong chdng céac hinh thirc lao ddng
tré em trong moi trdng nang nhoc, doc hai, nguy hiém, bao gdm bdc 16t tinh duc tré
em trén moi trwdng mang, va vi pham céac diéu kién lao dong tbi thiéu” (Against Child
Exploitation - ACE) dwoc trién khai diu tién & Philippines tlr nam 2019. Dw 4n nham
muc tiéu tdng cwdng ndng lwc ctia Chinh pht Philippines nham x& Iy va ngan ngtra
cac hinh thirc lao ddng tré em trong méi trwdng ndng nhoc, ddc hai, nguy hiém, bao
gdm béc 16t tinh duc tré em trén méi trwdng mang (BLTDTE-MTM), va vi pham nhirng
didu kién lao dong tbi thiéu. Dwa trén nhitng két qua tich cwc da dat dwoc &
Philippines, dw an ACE sé& duoc trién khai tai sdu quan huyén thudc ba tinh, thanh
phd tai Viét Nam (1. Tinh Dién Bién; 2. Thanh phé Ba Nang; 3. Tinh Quang Nam),
hwéng téi nhirvng két qua ki vong nhuw sau:

The Against Child Exploitation (ACE) project, funded by United States Department of
Labor, has commenced since 2019 in the Philippines with the view to strengthening
the capacity of the Government of Philippines to address the Worst Forms of Child
Labor (WFCL) including Online Sexual Exploitation of Children (OSEC), and violations
of acceptable conditions of work. Building on fruitful results achieved in the Philippines,
the ACE project will be implemented from November 2021 to September 2024 in
Vietnam in 06 target districts of 03 target provinces (Pién Bién province, Da Nang city,
and Quang Nam province) toward the expected outcomes as follows:
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e Kétqua 1: Tang cwdng viéc thwc thi phap luat va cac chinh sach lién quan dén

nhirng hinh thic lao déng tré em trong méi trwdng nang nhoc, déc hai, nguy
hiém, bao gébm béc 16t tinh duc tré em trén méi trwéng mang, va vi pham céc
diéu kién lao déng tbi thiéu.

Outcome 1: Improved enforcement of the legal framework and policies
pertaining to the WFCL, including OSEC, and violations of acceptable
conditions of work.

e Két qua 2: Tang cwdng céac dich vu hé tro cho nan nhan ctia cac hinh thirc lao
dong tré em trong méi tredng ndng nhoc, déc hai, nguy hiém va/hodc bdc 16t
tinh duc tré em trén moi trryd&ng mang.

Outcome 2: Improved assistance services for victims of WFCL and / or OSEC.

e Két qua 3: Tang cuworng quan hé dbi tac dé day nhanh viéc x ly cac hinh thirc
lao ddng tré em trong méi trwérng nang nhoc, ddc hai, nguy hiém, bao gébm béc
|6t tinh duc tré em trén méi trwérng mang, va vi pham céac diéu kién lao dong tbi
thiéu.

Outcome 3: Strengthened partnerships to accelerate progress in addressing

the WFCL, including OSEC, and violations of acceptable conditions of work

(ACW)
Tai Viét Nam, dy an sé trién khai nhivng hé tro ki thuat, ddng thdi hop tac véi nhiéu
dbi tac chinh pha, t& chirc xa hoi, t6 chirc dan sw va khdi doanh nghiép nham tang
cwdng nd lwc cha chinh phu trong viéc phong chéng lao déng tré em, déng gép vao
chién lwoc qubc gia trong phong ngira va gidm thiéu tinh trang lao déng tré em, dic
biét nham x ly cac hinh thirc lao dong tré em trong méi trwdng nang nhoc, doc hai,
nguy hiém, bao gébm béc 16t tinh duc tré em trén moi trwdng mang.

In Viét Nam, the project will direct technical support and engage with a wide range of
government, social partners, civil society and business entities in its implementation
to enhance government efforts to counter child labour, to contribute to the national
strategy in prevention and reduction of child labour, especially to address WFCL
including OSEC.

Trong khudn khé dw an ACE, nham thic ddy quan hé déi tac gitra cac bén lién quan
nham thuc day céng tac phong, chdng lao ddng tré em va cac hinh thirc lao dong tré
em trong mdi trudng nang nhoc, doc hai, nguy hiém, bao gdm béc 16t tinh duc tré em
trén moéi trworng mang, Dw an ACE tim kiém don vi td chirc déi thoai, chia sé chuyén
dé trén kénh phat thanh.

Within ACE framework, in order to promote the partnership among relevant
stakeholders for the prevention of child labor and WFCL, including OSEC, ACE project
is seeking for a service provider to organize technical dialogues and sharing via radio
chanel.

2. Muc tiéu| Objectives
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Thuc day sw vao cudc cta cac bén lién quan bao gom cac co quan nha nwéc,

céc t6 chire, doanh nghiép... trong cong tac phong, chdng lao déng tré em, bao
gdm boc 16t tinh duc trén méi trwéng mang, va vi pham céac diéu kién lao dong
t6i thiéu

Accelerate the engagement of relevant stakeholders in addressing the WFCL,
including OSEC, and violations of acceptable conditions of work in Vietnam

Nang cao nhan thirc ctia cac bén lién quan va cong dong nham trién khai cac
cac thiép va phdi hop trong viéc phong, chong lao dong tré em, bao gom béc
I8t tinh duc trén méi tredng mang, va vi pham cac dieu kién lao déng toi thiéu

Raise awareness among relevant stakeholders to implement interventions and
the cooperation plans for addressing WFCL including OSEC.

Pau ra mong doi | Expected deliverables

Cac cudc dbi thoai, chia sé chuyén dé co sy tham gia cGa cac chuyén gia, tb
chire, doanh nghiép lién quan dwoc xay dwng va phat séng trén kénh truyén
thanh co6 uy tin

Thematic dialogues and sharing with the relevant stakeholders including
experts, organizations and businesses are developed and broadcasted on
reputable radio channels

Nhan thire cha cac bén lién quan va cong déng dwoc nang cao vé lao dong tré
em, va cac hinh thirc lao dong tré em trong méi tredng nang nhoc, déc hai,
nguy hiém, bao gdm boc 16t tinh duc tré em trén méi trwéng mang, va vi pham
cac diéu kién lao dong tdi thiéu

Increased awareness of stakeholders and the community about child labor, and
the worst forms of child labor, including OSEC, and violations of minimum
conditions of work.

Nhirng yéu cau chinh| Main requirements

4.1. Yéu cau chi tiét| Technical details

Lén chwong trinh va ndi dung theo cac chia dé sé théng véi Dy an ACE. Dy
kién 5 chuyén dé vé phong, chdng lao déng tré em, an toan mang va phong
ngtra boc 16t tinh duc trén mai trwérng mang. Néi dung dw kién nhw sau, c6 thé
diéu chinh va dé xuét phi hop véi nguédn luwc va bdi canh:

- Hiéu biét vé LDTE, luat phap, chinh sach va cac chuong trinh clia nha nuwéc
vé phong ngtra lao déng tré em, hd tro tré em 1a LDTE va tré em c6 nguy
co laLDTE

- Hiéu biét vé an toan mang (bao gébm bdc |6t tinh duc trén méi truérng mang),
luat phap, chinh sach va cac chwong trinh ctia nha nwéc vé phong ngira
boc 16t tinh duc trén méi trwéng mang, kién tao méi trwéng an toan, lanh
manh cho tré em twong tac trén khéng gian mang

- Thwc trang va giai phap
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- Sy phdi hop lién nganh, da nganh va gidi phap thuc day phong ngtra, hé
tro va xw ly

e Khéach moi: ddm bao sy da dang thanh phan, phan anh tiéng néi da chiéu vé
van dé chia sé/ dbi thoai; bao gdbm nhwng khéng han ché khach mei tir cac co
quan nha nwdéc, cac té chirc, doanh nghiép, cha me, gido vién, thanh thiéu
nién, hoc sinh...

e Hinh thirc: phat thanh trén mot kénh phat thanh c6 uy tin, c6 thé tiép can dwoc
t&i nhiéu khan gid nham nang cao nhan thirc, kéu goi hanh déng tir nguei
nghe.

e Develop programs and content is based on topics that will be discussed and
agreed with ACE Project. Expected 5 topics on child labor prevention, cyber
safety and prevention of online child sexual exploitation. The expected content
is as follows, which can be adjusted and proposed to suit resources and
context:

- Understanding of child labor, laws, policies and state programs on
preventing child labor, supporting children who are child labor and children
at risk of being child labor;

- Understanding of cyber safety (including online child sexual exploitation),
laws, policies and state programs on preventing online child sexual
exploitation, creating a safe and healthy environment for children to interact
in cyberspace;

- Current context and solutions for prevention of child labor and online child
sexual exploitation;

- Inter-sectoral and multi-sectoral coordination and solutions to promote
prevention and support children at risks and child labor.

e Produce and broadcast on a reputable radio channel that can reach a large
audience

e Speakers and experts: ensure diversity of speakers, reflecting multi-
dimensional voices on sharing/dialogue; including but not limited to speakers
from state agencies, organizations, businesses, parents, teachers, teenagers,
students...

e Format: broadcast on a reputable radio channel that can reach a large audience
to raise awareness and call for actions from listeners.

4.2. Té chilec san xuat & Phat séng | Production & Broadcast

e T6 chirc san xuét va phat séng trén mét kénh phét thanh cé uy tin, c6 thé tiép
can dwoc tdi nhiéu khan gia.

e Don vi cung cép dich vu sé& chuan bi ndi dung, t& chirc san xuat va phat séng
trén mot kénh phat thanh c6 uy tin, cé thé tiép can dwoc téi nhiéu khan gia.

e Du kién khoang 5 sb dbi thoai, chia sé chuyén dé (thoi lwgng khoang 30-60
phut) sé dwoc phat séng trong giai doan tir thang 2 dén thang 8 ndm 2024.
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e Khung th&i gian phéat séng va thoi lwgng mbi bubi sé cé sw trao dbi va théng
nhat véi Dy an ACE va cac bén lién quan. Dé xuét nén dwa ra phwong an toi
wu, phu hop vé&i muc dich va cac yéu ciu dat ra trong TOR nay.

e Organize production and broadcast on a reputable radio channel that can reach
a large audience.

e The service provider will prepare content, organize production and broadcast it
on a reputable radio channel that can reach a large audience.

e Itis expected thatt about 5 broadcasts, expected in 30-60 minutes with different
topics will be broadcasted in the period from February to August 2024.

e Broadcast time frame and duration of each session will be discussed and
agreed upon with the ACE Project and relevant parties. The proposal should
be optimal and suitable for the purpose and requirements stated in this TOR.

4.3. Péitwong tiép can | Target audience

e Hoat déng nay hwéng t¢i nang cao nhan thirc cla cac bén lién quan va cong
ddng vé chu dé phong, chéng LDTE va thic day an toan mang, bao gém phong
ngtra boc 16t tinh duc trén méi trwérng mang nén dé xuéat can néu rd ly do lwa
chon kénh phét thanh

e This activity aims to raise awareness of relevant parties and the community on
the prevention and combat on child labor and promoting cyber safety, including
prevention of online child sexual exploitation, so the proposal needs to clearly
state rationale for choosing radio channels.

4.4, Theigian | Timeframe

- GO6i cong viéc dy kién dwoc thue hién tir thang 2 dén thang 8 nam 2024.

This assignment is expected to be done within the timeframe from February to
August 2024.

4.5.  Yéu cau déi v&i don vi/ ca nhan cung cap dich vu | Requirements of
the consultant/ service provider
e CO kién thirc va kinh nghiém phu hop. Kinh nghiém véi nhirvng goi céng viéc
twong tw la mét loi thé;

Having relavant knowledge and experience. Similar experience is an
advantage,;

e Dam bao chat lwong tét nhat ciia san pham;
Ensure highest quality of the deliverables;
e Dam bao hoan thanh céng viéc dung thoi han;
Ensure the completion of the assignment within deadline;
e Ban giao cho WVI-V ban ghi am ndi dung cac chuyén dé da phat song;
Hand over to WVI-V records of broadcasted dialogues and technical sharing;
e Hiéu va ton trong cac chinh sach cia World Vision Viét Nam;
Understand and respect the policies of World Vision Vietnam;
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Lam viéc v&i cac tiéu chudn dao dirc nghé nghiép cao nhat va phii hop voi cac
gia tri cOt 16i cia Tam Nhin The gi&i.
Work with the highest professional ethical standards and in keeping with World
Vision’s core values.

Chi phi lién quan | Costs for the package

Chi phi d& xuat cho goi cong viéc dwoc dé xuat dwa trén kinh nghiém va nang
Iwc ctia don vi cung cap dich vuy;

The cost is based on the experience and competence of the service providers;

Nha cung cap gl dé xuat tai chinh cling voi dé xuat ky thuat, theo tirng chuyén
dé hoac tirng budi va theo gobi céng viéc;

The service provider should provide the cost incurred based on each dialogue/
technical sharing and for the whole package;

Tw van chju trach nhiém tra cac loai thué theo quy dinh cda phap luat Viét Nam
(thué TNCN hoac VAT). Dy an sé khau trie thué TNCN trwée khi tra phi tw van.

The service provider is responsible for paying taxes (PIT or VAT) in accordance
with Vietnamese law. The project will deduct PIT before transaction.

Diéu kién va hinh thiec thanh toan | Terms and forms of payment

Viéc thanh toan sé dwoc thyc hién béng phwong thire chuyén khoan sau khi
cong viéc dwoc hoan thanh va sadn phadm dau ra dwoc WVI-V nghiém thu, gm
kem noi dung phat thanh dwoc ghi am. WVI-V sé théng nhat véi nha cung cép
dé thdng nhat diéu khoan thanh toan theo bubi ho&c theo goi.

The payment will be made by bank transfer after the work is completed and the
output is accepted by WVI-V, including the record of the broadcasted dialogue/
technical sharing. WVI-V sé discuss and agree with the service provider
selected for agreement of payment terms by each dialogue/ technical sharing
or whole package.

. Timeline dw kién cGa céng doan chon nha cung cap | Expected

timeline for selection of service provider

STT

TIEU PE CONG
VIEC
Tasks

Noi dung | Content

NGAY BAT
PAU
Start date

NGAY KET
THUC
End date

sO
NGAY
Total

day

Nhan ho so dé
xuat

Receive
Proposal

- Thong bao méi bao gia dwoc
dang cong khai trén website cla
WVV va VUFO.

- Nha cung cdp (NCC) c6 thac
mac vé goi cdng viéc va cach
thirc tham gia lién hé tryc tiép voi
Mr. Linh (Procurement Officer cua
WVV) qua email
nguyen_phuc_linh@wvi.org dé

dwoc giai dap o
- NCC gtri ho so de xuat theo yéu

29/01/2024

03/02/2024
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cau trong TOR vao
nguyen_phuc_linh@wvi.org
TOR is public. Any concerns over
the assignment will be sent to
procurement officer for response.
Proposal package will be
submitted to procurement email:
nguyen phuc_linh@wvi.org

Xem xét dé xuét,
Phé duyét ky
thuat va tai chinh
Technical &
Financial
endorsement

- Phong Procurement va ban
chuyén moén ctia WVV sé xem xét
dé xuét tai chinh cla cac hé so
dat yéu cau ky thuat, va sé c6 cac
trao dbi can thiét véi NCC

- NCC c6 dé xuat ky thuat va tai
chinh phu hop nhét trong bwéc
nay sé dwoc chon dé ky hop
déng.

Review and selection of the
proposals by procurement and
technical department. Interview
the applicants will be applied if
needed. The most suitable service
provider will be selected for
signing contract.

04/02/2024

05/02/2024

Ky két hop déng
va kick-off
Contract and
kick-off

- Trao d6i va thdng nhat dau mdi
lién hé, cach thirc hoat ddng va ky
két hop dong

Agree on contact points and
contract signed.

05/02/2024

08/02/2024

8. HO SO I’NG TUYEN | Applications

Ho so nang lwc, gom cé

Profile/ CV, including

Ghi rd tén, chirc danh, co quan, s6
dién thoai va email lién hé

Ban scan dang ky kinh doanh mai
nhat (d6i v&i doanh nghiép, t
chwe)

Cac kinh nghiém lién quan va/ hoac
cac dy an twong tw da thyec hién.

Full name, title, agency, contact
phone number and email

Scanned copy of the latest business
registration (for businesses and
organizations)

Relevant experience and/or
portfolio

Dé xuét ky thuat cho goi cong viéc (cu
thé cac nQi dung cong viéc theo yéu
cau va thoi gian du kién)

Technical proposal of the service
including requirements as stated in this
TOR and expected timeline for the
package)

Pé xuét tai chinh & Thdi gian thuwc
hién.

Financial proposal & Lead time.

Vui Iong lién hé Mr. Linh (Senior Procurement Officer cia TNTG) qua email
nguyen phuc linh@wvi.org d& dwoc gidi dap moi thac méc lién quan téi goi

cbng viéc nay va cach thirc tham gia.
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Please contact Mr. Linh (Senior Procurement Officer of WVV) via email

nguyen_phuc_linh@wvi.org for any questions related to this work package and
how to participate.

HG6 so can duoc giri dén Ban Mua sém, email: nguyen phuc_linh@wvi.org
trwdc 17h00 thar 7 ngay 03/02/2024 (theo gid Viét Nam). Tiéu de email ghi ro:
[Tén nha cung cép] - ACE — Déi thoai, chia sé ky thuat trén kénh phat
thanh.

Application should be sent to Procurement Department, email:
nguyen_phuc_linh@wvi.org before 17:00 p.m. on Saturday — February 3, 2024
(Vietnam time). Please indicate clearly in the email subject: [Supplier’s name]
- ACE — Déi thoai, chia sé ky thuat trén kénh phat thanh.
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