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VIET NAM

TERMS OF REFERENCE

Tw van tién hanh tham van tré, cdng ddng va cac td chirc cd lien quan dé xay
dung tai liéu truyén théng vé cach nhan biét va bao céo cac trudéng hop
LDTE trong méi trwéng ndng nhoc, doc hai, nguy hiém, bao gébm bdéc 16t tinh
duc tré em trén méi trwdng mang, va vi pham cac diéu kién lao dong ti thiéu
Dich vu tw van Consultancy Services to Conduct Children and Community Consultation to
Service’s title Inform the Development of Information Education and Communication (IEC)
Materials in order to Enhance Knowledge and Raise Awareness of Target
Audiences about Identification and Reporting Cases of the Worst Forms of
Child Labour (WFCL), including Online Sexual Exploitation of Children
(OSEC), and violations of acceptable conditions of work.

D an “Phong chdng cac hinh thirc lao dong tré em trong méi trudng nang
nhoc, ddc hai, nguy hiém, bao gdm béc 16t tinh duc tré em trén méi trudng
mang, va vi pham céc diéu kién lao dong téi thiéu”
Project: Against Child Exploitation (ACE) Project

Tén dw an
Project Name

Dia ban thyc
hién nhiém vu
Assignment
locations

DPa Néang, bién Bién, Quang Nam

1. B&i canh/Background

Tam nhin Thé gi¢i 1a té chirc nhan dao Co dbc, hoat ddng théng qua cac chuwong trinh ciru tro, phat
trién va van dong chinh sach nhadm cai thién chat lwong cudc sdng cho cdng ddng, dac biét la tré em
dé bj tbn thwong nhét.

World Vision is a Christian relief, development and advocacy humanitarian organization, working to
improve the quality of life of people, especially the most vulnerable children.

V@i sy tai tro cila B6 Lao dong Hoa Ky, dy an “Phong chéng cac hinh thirc lao dong tré em trong moéi
trwdng nang nhoc, doc hai, nguy hiém, bao gédm bdc 16t tinh duc tré em trén mai trwdng mang, va vi
pham céac diéu kién lao dong téi thiéu” (Against Child Exploitation - ACE) dwoc trién khai dau tién &
Philllipines t&» nam 2019. Dy an nham muc tiéu tdng cwdng nang lwc ctia Chinh phi Phillipines nham
xt ly va ngdn nglra cac hinh thirc lao ddng tré em tdi té nhat (WFCL), bao gdm bdc 16t tinh duc tré em
trén moi trudng mang (OSEC) va vi pham nhirng didu kién lao dong tdi thiéu. Dwa trén nhirng két qua
tich cwc da dat dwoc & Philippines, dw an ACE sé duoc trién khai tai sdu quan huyén thudc ba tinh
thanh tai Viét Nam (1. Tinh Dién Bién: Huyén Tuan Gido va Mudng Ang; 2. Thanh phb Da N&ng: Quan
Lién Chiéu, Son Tra va Hai Chau; 3. Tinh Quang Nam: Thanh phé Tam Ky), hwéng téi nhivng két qua
ki vong nhu sau:

The Against Child Exploitation (ACE) project, funded by United States Department of Labor, has
commenced since 2019 in the Philippines with the view to strengthening the capacity of the Philippine
government to address the Worst Forms of Child Labor (WFCL) including Online Sexual Exploitation of
Children (OSEC), and violations of acceptable conditions of work. Building on fruitful results achieved
in Philippines, the ACE project will be implemented from Nov 2021 to September 2024 in Vietham in 6
target districts of 3 target provinces (Dién Bién province: Tuan Gido and Mwdng Ang District, Da Nang
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city: Hai Chau, Lién Chiéu, Son Tra District, and Quang Nam province: Tam Ky city) toward the
expected outcomes as follows:

e K&t qua 1: Tang cwdng viéc thuc thi phap luat va cac chinh sach lién quan dén nhivng hinh
thire lao ddng tré em toi t& nhat, bao gdm béc 16t tinh duc tré em trén méi trwdng mang va vi
pham céc diéu kién lao dong tbi thiéu.

Outcome 1: Improved enforcement of the legal framework and policies pertaining to the WFCL,
including OSEC, and violations of acceptable conditions of work.

e Kétqua 2: Téng cuong cac dich vu hd tre cho nan nhan cia cac hinh thire lao ddng tré em tdi
té nhat va/hoac boc 16t tinh duc tré em trén méi trudng mang.

Outcome 2: Improved assistance services for victims of WFCL and / or OSEC.

e Kétqua 3: Tang cudng quan hé dbi tac dé day nhanh viéc x ly cac hinh thirc lao dong tré em
t6i t& nhat, bao gdbm bdc 16t tinh duc tré em trén méi trwéng mang va vi pham céc diéu kién lao
dong téi thiéu.

Outcome 3: Strengthened partnerships to accelerate progress in addressing the WFCL,
including OSEC, and violations of acceptable conditions of work (ACW)

Tai Viét Nam, dy &n sé trién khai nhirng hd tro' ki thuat, ddng thdi hop tac véi nhiéu déi tac chinh pha,
t6 chire xa hoi, td chirc dan sy va khdi doanh nghiép nham tang cwdng nd luc cGia chinh pha trong viéc
phong chdng lao déng tré em, gép phan déng gép vao chién lwoc qudc gia trong phong nglra va gidm
thiéu tinh trang lao déng tré em, dac biét nham x& ly cac hinh thirc lao dong tré em t6i té nhét, bao gébm
béc 16t tinh duc tré em trén méi trrdng mang.

In Viét Nam, the project will direct technical support and engage with a wide range of government, social
partners, civil society and business entities in its implementation to enhance government efforts to
counter child labour, to contribute to the national strategy in prevention and reduction of child labour,
especially to address WFCL including OSEC.

Trong khudn khd két qua 1, dy an tim kiém tw van xay dwng bo tai liéu truyén théng nham nang cao
kién thirc va nhan thirc vé nhan biét va bao cdo cac trwong hop lién quan téi LDTE trong méi trudng
nang nhoc, doc hai, nguy hiém, bao gdm béc 16t tinh duc tré em trén méi trwéng mang, va vi pham
nhirng diéu kién lao dong téi thiéu tai ba tinh ctia dw an.

In an effort to achieve the Outcome 1, World Vision Viét Nam would like to hire a consultant/consultancy
team to conduct children and community consultation to inform the development of IEC materials in
order to enhance knowledge and raise awareness of target audiences about identification and reporting
cases of WFCL, including OSEC, and violations of acceptable conditions of work in three project
provinces.

2. Muc tiéu / Objective
Muc tiéu chung ctia nhiém vu la tham van tré, cong ddng va céc td chirc lién quan tai cac tinh dy an
dé xay dung tai liéu truyén théng nham nang cao kién thirc va nhan thirc vé nhan biét va bao céo cac
trwdng hop lién quan téi LDTE trong méi trwéng nang nhoc, déc hai, nguy hiém, bao gébm béc 16t tinh
duc tré em trén méi trwéng mang, va vi pham cac diéu kién lao dong tbi thiéu

The overall objective of the assignment is to conduct consultation with children, the community and
relevant community-based organizations in three target provinces, to inform the development of
information, education and communication (IEC) materials in order to enhance knowledge and raise
awareness of target audiences about identification and reporting cases of WFCL, including OSEC,
and violations of acceptable conditions of work.
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DPau ra mong doi / Expected deliverables

Cac dbi twong muc tiéu dwoc tham van theo néi dung dwoc goi y, dadm bao dat muc tiéu dé ra
cla nhiém vu.

Két qua tham van dwoc dung dé xay dwng mot ban dé xuat cac tai liéu truyén théng nham
nang cao nhan thirc vé nhan biét va bao cdo cac trwong hop lién quan téi LDTE phl hop voi
cac nhém dbi twong c6 lién quan.

Ban dé xuét khong gidi han cac san phdm truyén théng, nhwng can dam bao cé nhirng
san pham sau:

o Mi

o Balo

o San pham in &n (t& roi, poster, sach, truyén,...)
o Video

V6&i mbi san pham truyén thong dé xuét, tw van can néu rd ly do dé xuéat san pham (vi
du dwa trén két qua tham van...), déi twong muc tiéu, hinh théc va nodi dung sé thé
hién trén san pham do.

A comprehensive and relevant consultation is conducted with target audiences following a set
of suggested content, contributing to achieve the expected objective.

Results of the consultation will inform the proposal of IEC materials which are intended for
different target groups.

The proposal should include but not limited to the following items:

o Cap

o Package

o Printed media (poster, flyer, booklet, comics...)

o Video

For each material, consultants are requested to provide evidence-based justification
for proposal (for example: informed by the consultation...),and identify target
audiences, channels and proper content.

4. Nhirng yéu cau chinh / Main requirements

4.1.

Déi twong / Target audiences

DPéi twong tham van muc tiéu bao gobm:

- Tré em, nguwoi chdm séc, gia dinh va céng dong

- Can bo bao vé tré em va cong tac vién

- Céc tb chirc cong ddng tai dia phwong cé lién quan dén cong tac bao vé tré em (Hoi Phu
ni,...)

- Khu vyc tw nhan

Target audiences for the consultation include:

- Children, caregivers, families and the community

- Child protection committees (CPCs) and collaborators

- Relevant community-based organizations (CBOs) that relate to child protection (Women
Union, etc.)

- Private sector

4.2

Noi dung / Details
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V6i tirng nhom ddi twong, tw van sé xay dwng ndi dung tham van phi hop bao gédm nhuwng khong gioi
han cac ndi dung sau:

For each target group, consultants are required to include the following content in the consultation. The
content is described as below but not limited to:

- Théi quen tiép nhan théng tin (cac kénh tiép nhan, tAn suét, néi dung...)

- Nhan thrc vé viéc nhan biét tré va cong tac bao cdo cac trwdng hop cé lién quan dén LDTE
(hé théng va quy trinh).

- Thuyec té (thuan loi va khé khdn/han ché) trién khai cong tac truyén théng vé nhan biét va bao
cdo cac trwdng hop cé lien quan dén LBTE (déi v&i nhém can bo béo vé tré em, cac cong tac
vién va céac td chirc trong cong ddng)

- Nhu cau va mong muén vé nhan biét va bao cdo cac truéng hop cé lién quan dén LBTE (bao
gdm ndi dung, hinh thirc mong dgi...)

- Media consumption habits (channels, frequency, content, etc.)

- Levels of perception about identification and reporting of child labour cases (system and
process)

- Current practices (advantages and challenges) of communication efforts about identification
and reporting of child labour cases (specific for CPCs, collaborators and CBOs)

- Needs and expectation of receiving information about identification and reporting of child
labour cases (types of content, desired channels, etc.)

4.3. Cach thwc / Methodology

Hoat déng tham véan cé thé dwoc thue hién véi da dang cach thirc nham dat dwoc muc tiéu va phu hop
v&i cac dbi twong. Tw van dwoc khuyén khich s& dung nhwng khéng gidi han céc hinh thire nhw sau:

- Phuwong phap khuyén khich sy tham gia tich cwc cia cac nhém dbi twong, vi du hoat déng
thao luan nhom...

- Khao sét tryc tiép/truc tuyén

- St dung cac cbng cu truc quan va cac tw liéu thue té c6 lién quan dé khuyén khich thao luan
va giup dbéi twong dé hinh dung

Consultants are expected to conduct a wide range of methods which should reflect the consultation
objectives and the target groups. Methods include but not limited to the following:

- Participatory approaches which encourage the participation and sharing of target groups, such
as focus group discussions, etc.

- Online/in-person surveys

- Use visual tools and practical materials to ignite discussion and help target groups easily
understand

5. Céc cong viéc cu thé / Scopes of work

Tw van sé thuc hién nhiém vu tai ba tinh thanh, bao gdm nhuwng khéng gi¢i han nhirng céng viéc dwdi
day (cho méi tinh):

The consultancy service will be implemented in three provinces which will entail but not limited to the
following tasks (for each province):
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STT Céng viéc San pham dau ra
No. Tasks Outputs
1 - Nghién ctu chd dé va céc tai liéu truyén théng hién co (tr | Ban dé xuat vé ké hoach

dw &n va tir cac to chirc khac) lién quan dén chia dé tham
van

- Nghién ctu truéc vé nhom déi twong dé chuén bi tai liéu va
phwong phap tham van phi hop

Conduct desk study on:
- Available related materials (from the project and other
organizations)
- Target audiences to determines the most appropriate
consultation activities, methods and tools

tham van

Proposal of consultation
plan

2 Thong nhat v&i dw an vé tai liéu va phwong phap tham van Ké hoach dwoc thdng nhat
Discuss and agree with the project team on the proposed | Agreed consultation plan
consultation materials and plan

3 Trién khai hoat dong tham vén Y kién tham van dwoc téng
Conduct consultation work hop

Opinions are collected and
consolidated

4 Dé xuat cac san pham truyén thdng, bao gom: Ban dé xuét cac san pham

- T6m tat nhirng két qua chinh trong qué trinh tham van truyén théng phu hop
- Dé& xuét cac san pham truyén théng phu hop A proposal of relevant IEC
materials
Propose a collection of IEC materials, including:
- Key highlights from the consultation
- List of IEC materials and guidelines to use

5 Chia sé va thao luan ban dé xuat v&i nhém du an Gop y, nhan xét cia nhém

Share and discuss the proposal with the project team dy an
Comments and inputs
from the project team

6 Chinh slra theo yéu cau cta nhém dw an Ban dé xuat sau khi chinh
Revise the proposal following inputs from the project team stra

Revised proposal
7 Chia s& v&i nhom dw an ban chinh stra hoan thién Ban dé xuét dwoc chap

Share the finalized proposal with the project team

thuan
Approved proposal

Tong s6 ngay tw van dwa trén dé xuat thyc té cha tw van nhwng khéng quéa 24 ngay (cho tat ca cac cong
viéc tai ba tinh).
Total consultancy days will be based on practical proposal of consultant but not exceed 24 days (which
cover all above tasks in three provinces)

Dw &n sé phu trach va chi tra chi phi hau can lién quan (di lai, phong nghi, van phong pham, chi phi thué
héi trwong, in &n tai liéu...)
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All logistic expenses (transporation, accommodation, stationery, venue rental, printing services, etc.) will
be covered by the project.

6. Yéu cau déi v&i nha tw van / Requirements of the consultant

e Tét nghiép trinh d6 dai hoc hodc sau dai hoc chuyén nganh Truyén théng, Cong tac xa hoi,
X& hoi hoc hoac cac nganh lién quan
University or postgraduate degree in communications, social work, sociology or related
disciplines

e Cokién thire va kinh nghiém (it nhat 5 nam) vé viéc xay dwng cac tai liéu truyén théng nham
nang cao nhan thirc va thay dbi hanh vi cia cac nhém trong cong dong

e Proven track record and experience (at least 5 years) in developing IEC materials to drive
awareness raising and behaviour changes in the community

e Dam bao chét lwgng t6t nhat clia san phdm
Ensure highest quality of the deliverables;

e Dam bao hoan thanh cong viéc diung thoi han.
Ensure the completion of the assignment within deadline;

e Hiéu va tdn trong cac chinh sach ctia World Vision Viét Nam.
Understand and respect the policies of World Vision.

e Lam viéc véi cac tiéu chuan dao dirc nghé nghiép cao nhét va phu hop véi cac théng diép cot
I6i ciia TAm Nhin Thé gidi.
Work with the highest professional ethical standards and in keeping with World Vision’s core
messages.

7. Phitw van / Consultation fees

e Phitw van dwoc dwa trén kinh nghiém va nang lwc cla nha tw van
The consulting fee is based on the experience and competence of the consultant.

e Tw van chiu trach nhiém trd cac loai thué theo quy dinh ctia phap luat Viét Nam. Dy an sé khau
trie thué TNCN trwée khi tra phi tw van.
The consultant is responsible for paying PIT tax in accordance with Viethamese law. The
project will deduct PIT before paying the consulting fee.

e WVV hé tro chi phi di lai va phong nghi cho tw van theo quy dinh ctia Dy an.

e All travel and accommodation will be covered by World Vision Vietnam

8. Diéu kién va hinh thirc thanh toan / Terms and forms of payment
Viéc thanh toan sé dwoc thye hién mét 1an bang phwong thire chuyén khoan sau khi céng viéc
dwoc hoan thanh va san phdm dau ra dwoc WVI-V nghiém thu.
The payment will be made once by bank transfer after the work is completed and the output is
accepted by WVI-V

9. H6 so rng tuyén / Applications

e CV (bao gébm tén, chirc danh, co quan, sb dién thoai lién hé, cac kinh nghiém tap huén lién
qguan).
CV (including full name, title, agency, contact phone number, relevant training experience)

e D& xuét cho g6i cong viéc
Proposed outline

e D& xuét Phi tw van (da bao gébm chi phi cac bira &n cla tw van) & Thoi lwong tw van.
Proposal for Consulting Fee (inclusive of expenses for personal meals) & Consulting Duration
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Hb so can dwoc glvi dén - Ban Con ngudi va Van héa, email: WVV_Recruitment@wvi.org voi
tiéu dé: [Hanoi] — WVV — ACE [Vi tri] trwé'c 17h00 ngay 06/11/2022 (theo gi¢» Viét Nam).
Application should be sent to People and Culture Officer, email: WVV_Recruitment@wvi.org
with Subject: WVV - Consultant(s) to conduct community consultation meeting before 5:00 p.m.
on 06/11/2022 (Vietnam time).
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