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DIEU KHOAN THAM CHIEU | TERMS OF REFERENCE
Chuyén gia hé trgr cdng nghé théng tin
IT consultancy to provide supports to project interventions

Vi tri cong viéc/ Job title: Tw vAn chuyén mén vé céng nghé thong tin (CNTT)/ IT
Consultant
Dw an: Phong chdng cac hinh thirc lao ddng tré em trong méi trwdrng nang nhoc, ddc hai,
nguy hiém, bao gdm bdc 16t tinh duc tré em trén méi trwéng mang, va vi pham céac diéu kién
lao dong tbi thiéu
Project name: Against Child Exploitation (ACE) Project
Dija diém lam viéc/ Location: Ha Néi/Hanoi
Ma hoat dong | Activity code: 01.04.32

1. Béi canh/Background
Tam nhin Thé gidi la té chirc nhan dao Co dbc, hoat ddng thong qua cac chwong trinh ctru
tro, phat trién va van dong chinh sach nhdm cai thién chét lwong cudc séng cho cdng déng,
d&c biét 13 tré em dé bj tén thwong nhét.
World Vision is a Christian relief, development and advocacy humanitarian organization,
working to improve the quality of life of people, especially the most vulnerable children.
V&i sy tai tro clia Bo Lao dong Hoa Ky, dw an “Phong chdng cac hinh thirc lao dong tré em
trong moéi trwérng nang nhoc, doc hai, nguy hiém, bao gdm béc 16t tinh duc tré em trén moi
trwdng mang, va vi pham céac diéu kién lao dong téi thiéu” (Against Child Exploitation - ACE)
dwoc trién khai dau tién & Philippines tr nam 2019. Dy 4n nhdm muc tiéu tdng cwéng nang
lwc ctia Chinh phi Philippines nhdm xt ly va ngdn nglra cac hinh thirc lao déng tré em trong
méi trwrng ndng nhoc, ddc hai, nguy hiém, bao gébm bdc 16t tinh duc tré em trén méi trwong
mang (BLTDTE-MTM), va vi pham nhirng diéu kién lao déng tdi thiéu. Dwa trén nhirng két
qua tich cwc da dat dwoc & Philippines, dw an ACE sé dwoc trién khai tai sau quan huyén
thudc ba tinh, thanh phd tai Viét Nam (1. Tinh Dién Bién; 2. Thanh phé DPa Nang; 3. Tinh
Quang Nam), hwéng téi nhivng két qua ki vong nhw sau:
The Against Child Exploitation (ACE) project, funded by United States Department of Labor,
has commenced since 2019 in the Philippines with the view to strengthening the capacity of
the Government of Philippines to address the Worst Forms of Child Labor (WFCL) including
Online Sexual Exploitation of Children (OSEC), and violations of acceptable conditions of
work. Building on fruitful results achieved in the Philippines, the ACE project will be
implemented from November 2021 to September 2024 in Vietnam in 06 target districts of 03
target provinces (Pién Bién province, Pa Néng city, and Quéng Nam province) toward the
expected outcomes as follows:

e Kétqua 1: Tang cwdng viéc thuwc thi phap luat va cac chinh sach lién quan dén nhivng

hinh thirc lao dong tré em trong méi trwéng néng nhoc, doc hai, nguy hiém, bao gdm
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béc 16t tinh duc tré em trén moi trwdng mang, va vi pham cac diéu kién lao dong toi

thiéu.
Outcome 1. Improved enforcement of the legal framework and policies pertaining to
the WFCL, including OSEC, and violations of acceptable conditions of work.

e Két qua 2: Tang cwdng céc dich vu hé tr cho nan nhan cla cac hinh thirc lao déng
tré em trong méi trwdng nang nhoc, doc hai, nguy hiém va/hodc béc 16t tinh duc tré
em trén méi trv&ng mang.

Outcome 2: Improved assistance services for victims of WFCL and / or OSEC.

e Két qua 3: Tang cwdng quan hé dbi tac d& day nhanh viéc xi ly cac hinh thirc lao
dong tré em trong méi trwdng ndng nhoc, ddc hai, nguy hiém, bao gdm béc 16t tinh
duc tré em trén mdi trwéng mang, va vi pham cac diéu kién lao dong tbi thiéu.
Outcome 3: Strengthened partnerships to accelerate progress in addressing the
WFCL, including OSEC, and violations of acceptable conditions of work (ACW)

Tai Viét Nam, dy an trién khai nhivng hé tro ki thuat, dong thdi hop tac véi nhiéu dbi tac chinh
pha, t& chirc xa hdi, td chirc dan sw va khdi doanh nghiép nham tang cwdng né lwc cta chinh
phu trong viéc phong chéng lao déng tré em, déng gép vao chién lwoc qubc gia trong phong
nglra va giam thiéu tinh trang lao ddng tré em, dic biét nham x& ly cac hinh thirc lao dong tré
em trong méi trwdng ndng nhoc, doc hai, nguy hiém, bao gém béc 16t tinh duc tré em trén moi
trwdng mang.

In Viét Nam, the project will direct technical support and engage with a wide range of
government, social partners, civil society and business entities in its implementation to
enhance government efforts to counter child labour, to contribute to the national strategy in

prevention and reduction of child labour, especially to address WFCL including OSEC.

2. Muc tiéu/ Objective
Chuyén gia tw vAn CNTT hé tro' dw an trién khai cac hoat ddng lién quan t&i cong nghé thdng
tin d&m bao chat lwong va tién do.
Tw van CNTT hé tro tham muwu, giam sét tit cd cac hoat déng lién quan dén CNTT cda dw
an ACE, déng th&i cung cép cac giai phap ky thuat can thiét dé dw an van hanh tréi chay tuan
thd Chinh sach World Vision.
The IT consult provides supports to IT-related tasks to ensure quality and progress as required
by project.
The IT consultant supports, advises and monitors all IT-related activities of the ACE project,
as well as provides necessary technical solutions for the project to operate smoothly in

compliance with World Vision's Policy.

3. Nhiém vu chinh | Duties and responsibilities
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Lap ké hoach tw van, xay dung céc tiéu chi can thiét va giam sét trién khai cac hoat dong

lién quan dén CNTT clia dw an dwa trén cac hoat dodng lién quan dén IT hién tai cha dvw
an;

Develop plan, specifications and monitor the execution of all IT-related activities of the
project;

Giam sét va danh gia hiéu qua cong viéc, lam viéc véi nha cung cap va ddi tac lién quan
dén cac hoat dong CNTT clia dv an;

Monitor and evaluate task performance; work with providers and partners associating with
IT-related activities of the project;

Phdi hop véi cac thanh vién trong dw an va déi tac, tham van Ban chuyén mon cla td
chirc dé hé tro cac yéu cau ky thuat; nghién ctru gidi phap mai theo yéu cau dv an;
Collaborate with team members and partners, in consultation with WVI-V IT Department
to assist them with their technical requirements; propose new solutions for project
requirements;

Céc nhiém vu lién quan khac cla dw an tuy tivng thoi diém.

Other relevant project’s tasks assigned from time to time.

4. Thei gian lam viéc | Time & Duration

T thang 4 t6i thang 8 nam 2024. Theo ngay hodc theo gi®, tuy thudc vao khdi lwong
cOng viéc lién quan t&i CNTT cua Dy an

April — August 2024. Working by days or hours depending on the IT-related works/ tasks
acquired by ACE project.

5. Yéu cau vé ky ndng kinh nghiém | Required Skills and Experience

C6 bang dai hoc Cong nghé théng tin, Khoa hoc may tinh, Hé théng théng tin, Ky thuat
hoac linh viee lién quan

A degree in Information Technology, Computer Science, Information System, Engineering
or related field

Ti thiéu 5 nam kinh nghiém. Wu tién (rng vién co kinh nghiém lam viéc véi cac NGO hoéc
t6 chirc quéc té

Minimum 5 years of relevant experience. Experience working with NGO or international
organizations is preferred

Co kién thirc va chuyén mon lam viéc trén da dang phan mém, phan cing va tng dung
Working knowledge and expertise with variety of software, hardware and applications
Am hiéu thyc tién thj trwéng CNTT Viét Nam.

Excellent knowledge in Vietnam IT market in practice

C6 kha nang wu tién va lam viéc hiéu qua trong diéu kién &p lwc vé thoi gian
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Ability to prioritize and work effectively under time constraints

Hiéu va ton trong cac chinh sach ctia World Vision Viét Nam.

Understand and respect the policies of World Vision Vietnam

Lam viéc v&i cac tieu chudn dao dirc nghé nghiép cao nhat va phi hop véi cac théng diép
cbt 16i ctia TAm Nhin Thé gidi.

Work with the highest professional ethical standards and in keeping with World Vision’s

core messages.

6. Consultancy fee and payment | Phi tw van va thanh toan

Tw van vién dwoc trd phi tw van dwa trén kinh nghiém va nang lwc cta nha tw van theo
ngay hoac theo gi®. Viéc thanh toan sé dwoc thyc hién theo thang sau khi tw van vién
nép bao céo cong viéc va bang chdm cong.

The consultant is paid based on the experience and competence by a daily rate or by
hours. Payment will be made each month after consultant submits approved work report
& timesheet.

Tw van chiu trach nhiém tra céc loai thué theo quy dinh ctia phap luat Viét Nam (thué
TNCN ho&c VAT). Dy an sé& khéau trir thué TNCN trwéc khi trd phi tw van.

The consultant is responsible for paying PIT tax in accordance with Viethamese law. The

project will deduct PIT before paying the consulting fee.

7. Hé so trng tuyén | Applications

a) Déi v&i canhan/ For individual consultant:

e So yéuly lich, bao gdm céac kinh nghiém lién quan va cac dw an da tirng lam.
Resume, including similar experiences and portfolio.

e Phi tw van theo VND/gi® (Bao gébm thué TNCN)
Consultant fee on VND/hour (including PIT).

b) Déi v&i doanh nghiép va té chirc/ For enterprise and organization:

e Ban scan DPang ky kinh doanh méi nhét.
Scanned copy of the latest business registration license.

e Hb so cong ty, bao gdm céac kinh nghiém lién quan va cac dw an da tieng lam.
Company profile, including similar experiences and portfolio.

e Phitw van theo VND/gi& (Bao gobm thué TNCN)
Consultant fee on VND/hour (including PIT).
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Hb so vui long glri dén Ban Mua sdm, email: nguyen phuc_linh@wvi.org trwédc 13h00

ngay 15/04/2024 (theo gi® Viét Nam). Tiéu dé email ghi rd: [Tén nha cung cap] - ACE —
IT Consultant.

Please send application to Procurement Department, email: nguyen_phuc_linh@wvi.org

before 1:00 p.m. on April 15, 2023 (Vietham time). Please indicate clearly in the emalil

subject: [Supplier’s name] - ACE — IT Consultant.
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