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World Vision

TERMS OF REFERENCE

Build the capacity of labor inspectors, social workers and relevant law
enforcement stakeholders on legal ways to address WFCL

Project Name: Against Child Exploitation (ACE) Project
Activity Location: Da Nang, Viet Nam
Activity Time: September 2022

1. INTRODUCTION

World Vision International (WV) is a Christian humanitarian organization established since
1950. WV currently operates in more than 100 countries, supporting community development
through programs on child protection, education, agriculture, hygiene and sanitation, economic
development, emergency relief and disaster risk reduction. WV started working in Vietnam in 1988
and opened its office in Ha Noi in 1990. WVI-Vietnam currently operating in 14 provinces and cities
with supporting fund from 13 EU, US and Asian countries.

The Against Child Exploitation (ACE) project, funded by United States Department of Labor
(USDOL), has commenced since 2019 in the Philippines with the view to strengthening the capacity
of the Philippine government to address the worst forms of child labor (WFCL) including online
sexual exploitation of children (OSEC), and violations of acceptable conditions of work.

Building on fruitful results achieved in Philippines, the ACE project will be implemented in
Vietnam in 6 target districts of 3 target provinces (1. Dien Bien — North zone; 2. Da Nang City and
3. Quang Nam Province - Central zone of Vietnam) toward the expected outcomes as follows:

e Outcome 1: Improved enforcement of the legal framework and policies pertaining to the

WEFCL, including OSEC, and violations of acceptable conditions of work

e Outcome 2: Improved assistance services for victims of WFCL and / or OSEC
e Outcome 3: Strengthened partnerships to accelerate progress in addressing the WFCL,
including OSEC, and violations of acceptable conditions of work.

In Vietnam, the project will direct technical support and engage with a wide range of
government, social partners, civil society and business entities in its implementation to enhance
government efforts to counter child labour, to contribute to the national strategy in prevention and
reduction of child labor, especially to address WFCL including OSEC.

In order to achieve outcome 1, the project will implement capacity building activities on
handling child labor in hazadous environments, including OCSE, and violations of minimum
working conditions. In particular, in September 2022, the project will conduct a training course for
labor inspectors and related stakeholders in Da Nang city with details below.

2. OBJECTIVE AND EXPECTED OUTPUTS
2.1 Objective:



Labor inspectors and relevant stakeholders in Da Nang city are trained on legal ways to address
WFCL, including OSEC, and violations of acceptable conditions of work.

2.2 Expected outputs:

It is expected that after the training:

- 80% participants know definition of child labor (CL), cause and effect of CL, especially

WEFCL, including OCSE;

- 80% participants have skills to recognize forms of child labor and capacity to detect child

labor;

- 80% participants understand the basic requirements and contents in the supervision,
inspection and handling of violations of the law on child labor.

3. TRAINING CONTENT

The consultant is required to propose a detailed training content based on the following needs of

participants:

Needs

Detail

Definition and how to identify child
labor, especially WFCL, including
OCSE), and violations of acceptable
conditions of work

After this section, participants can:

* Present and distinguish the concepts of child,
juvenile, child labor and juvenile worker.

* Recognizing forms of child labor in practice through
criteria and some typical signs.

* Identify worst forms of child labor, updating the
emerging trend of OCSE.

Cause and effect of CL

* Present and analyze the causes of child labor in the
local context.
* Describe the consequences of child labor.

Coordinate and integrate actions to
prevent and reduce child labor

* Present and analyze the need and key requirements
for coordinated action on the prevention and reduction
of child labor.

* Identify actors who can participate in child labor
prevention and reduction activities.

* Present and analyze the need and main requirements
with the integration of child labor prevention and
reduction activities.

Supervision, inspection and handling of
violations of the law on child labor

* Present and analyze the basic requirements and
contents in the supervision and inspection of child
labor, including:

+ Monitoring: definition, implementation steps, who
is involved and factors for a fruitful monitoring.

+ Inspection: definition, inspection agencies, roles
and responsibilities of labor inspectors (checking the
observance of legal regulations, investigating
occupational accidents, settling complaints and
accusation, ...), child labor inspection process.




Needs Detail

» Present and analyze the basic requirements and
contents in handling violations of the law on child
labor, including: fine levels and authorization.

4.

PARTICIPANTS AND TIME

4.1 Participants: (35 pax)

City DOLISA:

+ Inspector Unit (5)

+ Labor/Employment Unit (3)
+ Children Unit (2)

+ Center of Social Works (5)

Labor Union (2)

Relevant stakeholders at city level: Police (2), Dept. of Justice (2), Dept. of Information-
Communication (2), Dept. of Health (2), People's Procuracy (2), Court (2), Dept. of
Education-Training (2), Dept. of Tourism (2), Dept. of Culture-Sport (2)

4.2 Time and Deliverables:

Expected time for training: 2 days in September 2022

Task Working days Deliverables

Preparation 1 Training agenda with detail content and
method for each section;

Pre and post test;

Training materials (including
presentation, reference, tools, handouts);

Training 2 Training for 2 days in Da Nang
Report 0,5 Training report
Total working days 3,5

5. REQUIREMENT FOR CONSULTANT

5.1. Competency:

Have at least Master degree in law, social sciences, preferably that in Psychology, Social
Work, or Behavioral Science;

Have at least 5-year experience related to child protection, child rights;
Have knowledge and experience in child labor and the context of child labor in Vietnam;

Demonstrated experience in using training methods that promote the participation of
trainees;

Having knowledge on OCSE is an advantage.



5.2. Scope of work:

Comply with WV1 policy on Child and Adult Safeguarding policy;

Design monitoring and evaluation tools (pre-post test) to assess the change of trainees before
and after the training. These tools must be approved by WV1 before the training;

Develop detailed training materials and tools necessary for the training content;
Write a report after the training.

5.3. Training method:

Participatory, participant-centered methodology, which combines a variety of training
methods and involves intensive practice, interaction, and discussion among trainees.

Use visual tools and practical examples/ case studies related to urban setting to help learners
easily understand, learn and apply.

6. CONSULTANCY FEE AND APPLICATION

6.1. Consultancy fee

6.2.

Consultant should propose the consultancy fee based on experience related to this task;
Consultancy fee included meals and personal income tax;

WV 1 will arrange and pay for the accommaodation, flight ticket, taxi. These costs are excluded
to the consultancy fee proposed;

Application

CV (including related experience, title and working place, contact);
Detail training agenda with training method;

Propose consultant fee with detail breakdown on daily rate;

The criteria for choosing consultant will base 60% on experience and 40% on consultant fee
proposed.

Applications should be sent to People and Culture Department, email:
wvv_recruitment@wvi.org by 17h00 September 5, 2022 Vietnam time.
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BAN THAM CHIEU CONG VIEC

XAy dung ning hre vé xir Iy cac truomg hop lao dong tré em cho
thanh tra lao dong, nhan vién cong tac xa hgi va cac bén thuc thi phap luat
¢6 lién quan & cac cip

Tén du an: Phong chéng cac hinh thirc lao dong tré em trong mdi trudng lam viéc nang nhoc, doc
hai, nguy hiém, bao gom béc 16t tinh duc tré em trén méi trudng mang, va vi pham cac diéu kién
lao dong tbi thiéu tai Ba Ning (Against Child Exploitation (ACE) Project)

Pia diém: Pa Ning, Viét Nam
Thoi gian thuc hién: Thang 9 nam 2022

1. GIOI THIEU CHUNG

Tam nhin Thé giéi (TNTG) 1a mot to chtrc nhan dao Co Pdc dugc thanh lap tir ndm 1950.
TNTG hién tai hoat dong trén 100 quéc gia, hd tro cong dong thong qua cac chuong trinh va du 4n
vé bao vé tré em, y té, gido duc, nong nghiép, nudc sach va vé sinh moi truong, phat trién kinh té,
xay dung nang luc, clru trg khén cép va giam nhe rui ro thién tai. TNTG bét dau hoat dong tai Viét
Nam nam 1988 va mé van phong & Ha Noi nam 1990. TNTG Viét Nam hi¢n dang hoat dong tai 14
tinh thanh véi ngudn ngan sach tai trg hang nam tir 13 nuée Chau Au, Chau A va Chau My.

Vi su tai trg cua B Lao dong Hoa Ky, du an “Phong chéng cac hinh thtrc lao dong tré em
trong mdi trudng niang nhoc, doc hai, nguy hiém, bao gdm bdc 16t tinh duc tré em trén méi truong
mang va vi pham céc diéu kién lao dong tdi thiéu” (Against Child Exploitation - ACE) duoc trién
khai dau tién & Philipines tir nim 2019. Du 4n nham muyc tiéu ting cuong ning luc ctia Chinh phu
Philipines nham xir 1y va ngin ngira cac hinh thirc lao dong tré em tdi té nhat (WFCL), bao gdom boc
16t tinh duc tré em trén méi trudng mang (OSEC) va vi pham nhitng diéu kién lao dong tdi thiéu.

Dua trén nhitng Kkét qua tich cyc da dat dugc ¢ Philippines, du &n ACE sé tiép tuc duoc trién
khai tai sau quan huyén thudc ba tinh thanh tai Viét Nam (tinh Pi¢n Bién, thanh phé ba Nrflng, tinh
Quang Nam), huéng téi nhimg két qua ki vong nhu sau:

e K&étqua 1: Tang cuong viéc thuc thi phap luat va cac chinh sach lién quan dén nhitng hinh
thire lao dong tré em toi té nhat, bao gdm béc 16t tinh duc tré em trén méi trudng mang va vi
pham cac diéu kién lao dong tdi thiéu.

e K&t qua 2: Tang cudng cac dich vu hd tro cho nan nhan cua cac hinh thuc lao dong tré em
tdi t& nhat va/hodc boc 16t tinh duc tré em trén moi trudng mang.

e Két qua 3: Tang cudng quan hé déi tac dé day nhanh viéc xir ly cac hinh thic lao dong tré
em tdi té nhit, bao gém boc 16t tinh duc tré em trén méi truong mang va vi pham cac diéu
kién lao dong téi thiéu.

Tai Viét Nam, du &n sé trién khai nhiing hd tro ki thuat, ddng thoi hop tac vai nhiéu ddi tac
chinh phu, t6 chic xa hoi, té chirc dan su va khdi doanh nghiép nham ting cudng nd hrc cua chinh
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phu trong viéc phong chéng lao dong tré em, dong gop vao chién luoc qubc gia trong phong ngira
va giam thiéu tinh trang lao dong tré em, dic biét nham xu ly cac hinh thirc lao dong tré em toi té
nhét, bao gém badc 16t tinh duc tré em trén mai truong mang.
Nham dat dugc két qua 1, du an s& trién khai hoat dong nang cao nang luc vé XUt 1y lao dong tré em
trong moi truong nang nhoc, doc hai, nguy hiém, bao gé)m boc 10t tinh duc tré em trén moi truong
mang, va vi pham cac diéu kién lao dong ti thiéu. Cu thé, trong thang 9 nam 2022, du an sé trién
khai mot khoa tap huan cho Thanh tra lao dong va can b lién quan tai thanh phd Da Néng véi chi
tiét bén dudi.

2. MUC TIEU VA KET QUA MONG PQlI

2.1 Muc tiéu:

Thanh tra lao dong va can bo lién quan cua thanh phd Pa Ning duoc nang cao ning luc vé xir Iy
lao dong tré em trong mdi trudng nang nhoc, doc hai, nguy hiém, bao gém boc 16t tinh duc tré em
trén moi trudng mang, va vi pham cac diéu kién lao dong tdi thiéu.

2.2 Két qua mong doi:
Sau khoa tap huan, tham du vién c6 thé:

- 80% hoc vién nim dugc khéi niém lao dong tré em, nguyén nhan va hau qua cua LDTE,
dac biét cac hinh thirc 1lao dong tré em toi té nhat, bao gom badc 16t tinh duc tré em trén moi
truong mang;

- 80% hoc vién c6 ky nang nhan biét cac hinh thirc lao dong tré em, ting cuong niang luc
phét hién lao dong tré em;

- 80% hoc vién nam duoc nhitng yéu cau va ndi dung co ban trong viéc giam sét, thanh tra
va xtr Iy vi pham phap luat vé lao dong tré em.

3. NOQI DUNG TAP HUAN

Tu van duoc yéu cau dé xuat noi dung tap huan chi tiét dya trén nhu cau caa hoc vién nhu sau:

Nhu cau Chi tiét
Khai niém va cach xac dinh lao dong tré | Sau khi két thuc phan nay, hoc vién co thé:
em, ddc biét cac hinh thuc lao dong tré * Trinh bay va phan biét dugc cac khai niém tré em,
em toi té nhat, bao g@)m boce 10t tinh duc | nguoi chua thanh nién, lao dong tré em va ngudi lao

tré em trén moi truong mang, Va vi dong chua thanh nién.

pham céac diéu kién lao dong tdi thiéu « Nhan biét dugc nhitng biéu hién cua lao dong tré em
trong thuc t& qua nhitng tiéu chi va mot sé dau hiéu
dac trung.

« Nhén biét cac hinh thire lao dong tré em tdi té nhat,
cap nhat xu thé mai ndi 13 boc 16t tinh duc tré em trén
mdi trudong mang.

Nguyén nhan, hau qué cia LDTE * Trinh bay va phan tich dugc nhiing nguyén nhan cta
lao dong tré em trong bdi canh dia phuong.

* Trinh bay dugc nhiing hdu qua cia lao dong tré em.

Phoi hop, 16ng ghép hanh dong phong « Trinh bay va phan tich su can thiét va nhitng yéu cau
ngira giam thiéu lao dong tré em chinh trong viéc phéi hop hanh dong vé phong ngira
va giam thiéu lao dong tré em.




Nhu cau

Chi tiét

« Néu dugc nhitng chu thé co thé tham gia vao cac hoat
dong phong ngira va giam thiéu lao dong tré em.

« Trinh bay va phén tich su can thiét va nhitng yéu cau
chinh véi viéc 10ng ghép hoat dong phong ngira, giam
thiéu lao dong tré em.

Giam sat, thanh tra, xtr ly vi pham phéap
luat vé lao dong tré em

« Trinh bay va phan tich nhitng yéu cau va ndi dung co
ban trong viéc gidm sat, thanh tra vé lao dong tré em,
bao gdm:

+ Giam sat: khai niém, cac budce thuc hién, ai tham
gia va cac yéu td dé giam sat dat két qua.

+ Thanh tra: khai niém, cic co quan c6 thim quyén
thanh tra, vai tro-trach nhiém cua thanh tra lao dong
(kiém tra viéc chap hanh quy dinh phap luat, diéu tra
tai nan lao dong, giai quyét khiéu nai, t6 cdo, ...), quy
trinh thanh tra lao dong tré em.

« Trinh bay va phan tich nhitng yéu cau va ndi dung co
ban trong xtr 1y vi pham phap luat vé lao dong tré em,

bao gom: cac mirc phat, thim quyén xir phat.

4. THANH PHAN THAM GIA VA THOI GIAN

4.1 Thanh phan tham gia: (35 nguoi)

- So LbTBXH:
+ Phong Thanh Tra cua So (5)

+ Phong Chinh sach lao dong/viéc lam (3)

+ Phong Bdo tro xa hdi va Tré em (2)

+ Trung tdm CTXH (5)
- Lién doan Lao dong (2)

- Céc don vi lién quan cap thanh phd: Cong an (2), Tu phap (2), Thong tin - Truyén théng (2),
Y té (2), Vién kiém soat nhan dan (2), Toa an (2), Gido duc-Pao tao (2), Du lich (2), Vin

h6a-Thé thao (2)

4.2 Thoi gian va san phim diu ra:

- Thoi gian tap huan du kién 2 ngay vao thang 9 nam 2022

Cong viéc S0 ngay lam viéc San pham dau ra

1 Chuén bi

1 Chuong trinh tap huén cu thé, o rang vé
no6i dung va phuong phap cho ting phan;
Phiéu danh gi4 trudc va sau tap huan danh
cho hoc vién;

Tai liéu tap huin (gém bai giang, cong cu,
tai liéu tham khao/ phat tay cho hoc vién);
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Cong viéc S6 ngay lam viéc San phim déu ra
Tap huén 2 Tap huén 2 ngay tai TP. Pa Ning
Bao céo 0,5 Bio céo két qua tap huan
Téng s6 ngay tw vin 3,5

5. YEU CAU POI VOI TU VAN

5.1. Nang luc:

Trinh d6 thac si tré 1&n vé luat, khoa hoc xa hoi, dic biét chuyén nganh tam ly, cong tac xa
hoi, khoa hoc hanh vi;

C6 kinh nghiém 5 nam lién quan dén cdng viéc bao vé tré em, quyén tré em;

C6 kién thtrc va kinh nghiém chuy&n mén vé lao dong tré em va bdi canh lao dong tré em tai
Viét Nam;

C6 kinh nghiém ap dung phuong phap tap huan thiic day su tham gia caa hoc vién;

C6 hiéu biét, cap nhat céc hinh thirc boc 16t tré em trén méi trudng mang 1a mot loi thé.

5.2. Yéu cau cong viéc:

Tuén tha cac chinh sach ciia TNTG vé bao vé an toan cho tré em va nguoi thanh nién;
Thiét ké bang theo ddi - danh gia dé danh gia su thay doi ctia hoc vién trude va sau khoa hoc
(kiém tra trudc va sau tdp huan). Cac bang giam sat - danh gid nay phai dugc guri cho nhan
vién cua TNTG dé xem xét va thong nhat trudce khi tap huan;

Chuan bi cac tai lidu tap huan va cong cu can thiét theo ndi dung tap huan;

Viét bao céo sau khoa tap huan.

5.3. Phwong phap tap huin:

Phuong phap c6 sy tham gia, 1y hoc vién 13 trung tim, két hop da dang cac phuong phap
tap huan va danh nhiéu thoi gian cho hoc vién thuc hanh, thao luan.

Str dung céc cong cu truc quan va cac tu li¢u thuc t&/ vi du dién hinh c6 lién quan dén dia
ban d6 thi dé gitip ngudi hoc dé hiéu, hoc hoi va van dung tir cac bai hoc thuyc tién.

6. PHI TU VAN VA HO SO UNG TUYEN

6.1 Phi tw van:

Phi tu van thoa thuin tuy thudc vao kinh nghiém cua tu Van;

Phi tw van d bao gdm tién an va thué thu nhap ca nhén;

Duy 4n bd tri va thanh toan tién phong nghi, vé may bay, taxi va khong tinh vao phi tu van.
6.2 Hd so ng tuyén:

CV (bao g@)m tén, churc danh, co quan, s6 dién thoai lién hé va cac kinh nghiém tap huén lién
quan);

Dé cuong tap hudn chi tiét néu rd chwong trinh va phuong phap tap huin;

Dé xuat muc phi - tinh theo ngay lam viéc;



Viéc lwa chon tu van s& dua 60% trén kinh nghiém, chuyén mon va 40% trén murc phi dé
XUuat.

HO6 so can duoc goi dén Ban Con nguoi va Vin hoa, email: wvv_recruitment@wvi.org trude
17h00 ngay 05/09/2022, gid Viét Nam.



