World Vision i

VIET NAM

THAM CHIEU CONG VIEC/ TERMS OF REFERENCE

Service's Title:

. P GRAPHIC DESIGN OF COMMUNICATION MATERIALS
Dich vu tw van

Thiét ké san pham truyén thong

AGAINST CHILD EXPLOITATION (ACE) PROJECT
Project Name Du dn “Phong chong cdc hinh thirc lao dong tré em trong moi
Tén dw an trieong ndng nhoc, déc hai, nguy hiém, bao gom béc 16t tinh duc
tré em trén méi truong mang, va vi pham cdac diéu kién lao dong
16i thiéu” (Dw dn ACE)

Duration/Timing & Venue MAY — DECEMBER 2023

Thot gian/ dja diem Thang 5 — 12 nam 2023
Facilitator PROJECT COMMUNICATIONS OFFICER
Nguwoi diéu phéi Cdn bé truyén théng dy an ACE

1. Bdi canh/ Background

Tam nhin Thé gi6i 1 t6 chtc nhan dao Co ddc, hoat dong thong qua cac chuong trinh ctu tro,
phat trién va van dong chinh sach nham cai thién chét luong cudc séng cho cong déng, dac biét la
tré em dé bi t6n thuong nhét.

World Vision is a Christian relief, development and advocacy humanitarian organization,
working to improve the quality of life of people, especially the most vulnerable children.

Véi sy tai trg ciia Bo Lao dong Hoa Ky, du an “Phong chdng céc hinh thirc lao dong tré em trong
moi truong ndng nhoc, ddc hai, nguy hiém, bao g@)m boc 16t tinh duc tré em trén moi truong
mang va vi pham cac diéu kién lao dong t6i thiéu” (Against Child Exploitation - ACE) duoc trién
khai dau tién ¢ Philipines tir ndm 2019. Dy 4n nhim muc tiéu ting cuong ning lyc caa Chinh phu
Philipines nham xur Iy va ngdn ngira cic hinh thic lao dong tré em t6i té nhat (WFCL), bao gébm
boc 16t tinh duc tré em trén mdi trudng mang (OSEC) va vi pham nhitng diéu kién lao dong t6i
thiéu.

The Against Child Exploitation (ACE) project, funded by United States Department of Labor, has
commenced since 2019 in the Philippines with the view to strengthening the capacity of the
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Philippine government to address the worst forms of child labor (WFCL) including online sexual
exploitation of children (OSEC), and violations of acceptable conditions of work.

Dua trén nhirng két qua tich cuc da dat dugc ¢ Philippines, du an ACE s€ tiép tuc duoc trién khai
tai sau quan huyén thudc ba tinh thanh tai Viét Nam (1. Tinh Pién Bién — Khu vuc phia Bic; 2.
Thanh phd Pa Nang; 3. Tinh Quang Nam — Khu vyc mién Trung cta Viét Nam), huéng téi
nhing két qua ki vong nhu sau:

Building on fruitful results achieved in Philippines, the ACE project will be implemented in
Vietnam in 6 target districts of 3 target provinces (1. Dien Bien — North zone; 2. Da Nang City
and 3. Quang Nam Province - Central zone of Vietnam) toward the expected outcomes as
follows:

e K&étqua I: Tang cuong viéc thuc thi phap luat va cc chinh sach lién quan dén nhitng hinh
thirc lao dong tré em trong méi truong nang nhoc, doc hai, nguy hiém, bao gdm boc 16t
tinh duc tré¢ em trén mai trudong mang va vi pham cac diéu kién lao dong tdi thiéu.

e K&t qua 2: Tang cuong cac dich vu hd tro cho nan nhan caa nhitng hinh thirc lao dong tré
em trong mdi truong nang nhoc, doc hai, nguy hiém va/hoic boc 16t tinh dyc tré em trén
moi trudng mang.

e K&étqua 3: Tang cudng quan hé dbi tac dé day nhanh viéc xu ly nhitng hinh thac lao dong
tré em trong méi trudng nang nhoc, doc hai, nguy hiém, bao gdm boc 16t tinh duc tré em
trén moi trudng mang va vi pham céac diéu kién lao dong tdi thiéu.

e Outcome 1: Improved enforcement of the legal framework and policies pertaining to
the WFCL, including OSEC, and violations of acceptable conditions of work

o Outcome 2: Improved assistance services for victims of WFCL and / or OSEC

e Outcome 3: Strengthened partnerships to accelerate progress in addressing the
WFCL, including OSEC, and violations of acceptable conditions of work.

Tai Viét Nam, du &n sé trién khai nhiing hd tro ki thuat, déng thoi hop tac voi nhiéu ddi tac chinh
phu, t6 chirc x4 hoi, to chirc dan su va khdi doanh nghiép nham ting cudng nd lyc cua chinh phi
trong viéc phong chéng lao dong tré em, dong gop vao chién lugce qudc gia trong phong ngira va
giam thiéu tinh trang lao dong tré em, dac biét nham xir Iy cac hinh thirc lao dong tré em tdi té
nhat, bao gdm boc 16t tinh dyc tré em trén moi truong mang.

In Vietnam, the project will direct technical support and engage with a wide range of
government, social partners, civil society and business entities in its implementation to enhance
government efforts to counter child labour, to contribute to the national strategy in prevention
and reduction of child labor, especially to address WFCL including OSEC.

T6 chic Tam nhin Thé gidi tai Viét Nam dang tim kiém tu van/nhom tu van thiét ké dd hoa dé hd

trg san xuat cac san pham truyén thdng cho du an, voi su giam séat caa Can bo Truyén théng cua
du an.
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World Vision International Vietnam is seeking a designer/a groups of designers to support its
production of a series of project handouts and communication materials under the supervision of
the Project Communications Officer.

2. Muc tiéu/ Objectives

Muc tiéu chung ciia nhiém vy 1a thiét ké cac san phim truyén thdng mot cach sang tao dung cho
cac su kién truyén thong va hoat dong trén mang xa hoi cua dy an ACE, phu hgp véi ti€u chuén
va huéng dan vé nhan dién thuong hi¢u cua Tam Nhin Thé Giéi, tir d6 tang cuong nhén di¢n cho
du 4n va nhan thirc vé van dé lao dong tré em.

The overall objective of the assignment is to creatively design materials for the project’s
awareness-raising events and online activities following World Vision branding guidelines and
standards, to give more visibility to the ACE project and child labor issues.

3. Piu ra mong doi/ Expected outcomes

Tu véan duge lua chon s& san xuét nhitng san phém chét lurong cao trong thoi han quy dinh, tuan
thii quy dinh vé nhan dién thuong hiéu ciia TAm Nhin Thé Gidi. T4t ca thiét ké can dugc nop véi
v6i dinh dang PDF ciing ban gdc thiét ké, bao gdm ca ché ban dé in khi can.

The selected service providers are expected to deliver high quality products completed in line
with World Vision’s branding requirements and within specified deadlines. All designs
must be submitted in PDF format with original illustrations, including pre-press for the printing
house if needed.

Noi dung céc san pham thiét ké bao gom:
- Nhan biét lao dong tré em
- Bao céo cac vi pham vé lao dong tré em
- Giéi thiéu cac dich vu hd trg hién c6 danh cho tré em 1a nan nhan va cé nguy co bi anh
hudng bdi lao dong tré em
These materials cover the following topics:
- Identification of child labor
- Reporting of child labor
- Introduction to existing support services for victims and children at risk of child labor

Céc san pham bao gdm nhung khong gidi han:
Deliverables include the following but not limited to:

STT San pham Yéu cau
No. Item Requirement
1 San pham cho chién dich truyén thong
Communication campaigns’ materials
Hinh anh chu dao
Key visual

Céc san pham di kém (slide, standee, backdrop, | Cac san pham di kém dugc
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poster, to roi, cover, avatar va bai dang Facebook...)
Follow-up branding products (Slide, standee, poster,
Facebook’s cover and posts...)

trién khai dya trén hinh anh
chu dao da duoc xay dung ¢
trén

Follow-up products are
developed based on the key
visual

Tai liéu truyén thong phat/sir dung trong su kién cong dong

Information, education and communication materials

T& roi, to gip, poster
Flyer, Leaflet, poster

Kich thudc c6 thé linh hoat tuy
thudc muc dich st dung

Mot sb hinh thuic bao gém: A4,
td gap 3, hinh gép,...

Cam nang/sé tay/tai liéu hudng dan/béo co/tai liu
tap huin
Handbook/Guidance/Report/Training materials

S trang khong c6 dinh, c6 thé
trong khoang 15-70 trang

Pano, ap phich, bién quang co ngoai duong
Outdoor Pano

Kich thudc co thé linh hoat tiiy
thudc muc dich sir dung

Sach tranh, sach anh, tranh 14t
Picture/Photo book

Kich thudc khong ¢ dinh, tiy
muc dich str dung

S trang co thé trong khoang
15-50 trang

Bang thong tin trung bay tai trién 1am, formex hashtag
cAm tay
Information boards

Béng thong tin sir dung chat
liéu formex, kich thudc Al
Hashtag cam tay kich thudc co
thé linh hoat

Standee, phdng nén (san khau va check in)
Standee, backdrop (on stage and for check in)

Vit pham truyén thong
Communication products

Lich dé ban
Desk calendar

Binh nudc, mi, balo, ao
Water bottles, cap, backpack, T-shirt

Thiét ke trén san pham c6 san

Sticker dan

Hinh tron, kich thudc khong cb
dinh

But kéo banner (c6 phan banner kéo & than bit)
Banner pen

Kep tai ligu A4

San pham dung cho cic kénh truc tuyén
Online materials

Hinh anh dang tai trong cac bai dang Facebook va&i
nhiéu dinh dang (bao gom dinh dang dung cho quang
cao)

Hinh anh c6 thé duoc thiét ké
dudi dang:
= Infographic
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https://www.pinterest.com/pin/106749453659845591/
https://primopromo.com.au/promotional-products/pens/message-and-flag-pens/mars-banner-pen/

Facebook’s posts (including FB advertisement- =  Anh kém cau trich dan
oriented materials) * Hinh hoa

Thiét ké mot trang dé chia sé qua Zalo
One-page design to share via Zalo

Banner website

4. Nhirng yéu cau chinh /Main requirements:
4.1 Yéu cau ndi dung va hinh thire /Contents and style:

Tu van s& lam viéc voi du an dé biét ddi tuong muc tiéu cua cac san phém, tir d6 dé xuét phong
cach thiét ké phu hop. Noi dung va cac hinh anh (néu c6) s& dugc du an cung cip.

Designers are required to work with the project team to learn about the target audiences and
propose relevant design styles. Content and images (if any) will be provided by the project.

Thiét ké st dung cac cach thirc sang tao nhu infographics, hinh anh minh hoa duéi dang do hoa
dé thong tin d& hiéu va truyén tai thong diép t6t hon. Mot s6 hinh thic vé tay ciing dugc cin
nhéc.

Designs are made as much as possible self-explanatory through different creative methods using
infographics, illustrations and pictorials to better get the message across. Hand-drawing style is
also recommended.

4.2. Yéu ciu d6i véi nha tw vAn/The requirement for the Consultant
e DPam bao chét luong t6t nhit ciia san phim va dam bao chat luong phu hop dé in
Ensure highest quality of products.

e Dam bao tuan thu nhitng quy dinh va huéng dan tir Tam Nhin Thé Gi6i vé viéc thiét ké
dd hoa.
Ensure that all requests and instructions from World Vision pertaining to graphic design
requirements are fulfilled;

e Dam bao hoan thanh viéc thiét ké dang thoi han.
Ensure that all required designing jobs are completed on deadline;

e Hiéu va t6n trong cac chinh sach phat trién ctia TAm Nhin Thé Gidi.
Understand and respect the development policies of World Vision.

e Dam bao lam viéc v6i nhitng tiéu chuan dao duc cao nhat va ludn ton trong nhitng gia tri
c6t 16i ctia Tam Nhin Thé Gi6i.
Work with the highest professional ethical standards and in keeping with World Vision'’s

core messages.

5. Phi tu van/Consultancy Fee
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= Tu vén giri bao gia theo mau ctia TAm nhin Thé gidi (file dinh kém), trong d6 ghi 1 thoi
han ctia bao gia tir thang 5-12/2023.
Consultants are required to follow the quotation template by World Vision Vietnam and
clearly point out the price validity period from May to December 2023.

= Tu van giri bao gid kém theo sd lan chinh stra cho phép
Consultants are expected to provide details on the allowed number of revision in the
quotation.

»  Phi tu vin duoc dua trén kinh nghiém va nang lyc cta nha tu van
The consulting fee is based on the experience and competence of the consultant.

= Tu van chiu trach nhiém tra cac loai thué theo quy dinh cta phap luat Viét Nam. Du 4n s&
khau trir thué thu nhap ca nhan trudce khi tra phi tu van.
The consultant is responsible for paying PIT tax in accordance with Vietnamese law. The
project will deduct PIT before paying the consulting fee.

6. Piéu kién va hinh thirc thanh toan
Viéc thanh toan s& duoc thyc hién mot 1an bang phuong thirc chuyén khoan sau khi cong viée
duoc hoan thanh va san pham dau ra dugc WVI-V nghiém thu.
The payment will be made once by bank transfer after the work is completed and the output is
accepted by WVI-V

7. Hb so wng tuyén / Applications

=  Dbi v6i doanh nghiép/ to chire: ban scan Dang ky kinh doanh méi nhat.
For enterprises/ organizations: Scanned copy of the latest Business Registration.

=  P6i voi ca nhan/ nhém ca nhan: CV (bao gdm tén, chirc danh, co quan, s6 dién thoai lién
hé, cac kinh nghiém tap huin lién quan).
For individuals/groups of individuals: CV (including full name, title, agency, contact
phone number, relevant experience).

= Ho so nang lyc cua tu van (cic san phdm da timg lam)
Porfolio

= Bao gia cic san pham néu trén. Tu van giri bdo gid theo mau ciia Tam nhin Thé gidi (file
dinh keém), trong d6 ghi rd thoi han cla bao gia tir thang 5-12/2023.
Quotation for above-mentioned items. Consultants are required to follow the quotation
template by World Vision Vietnam and clearly point out the price validity period from
May to December 2023.

HO so can duoc gui dén — Ban Mua sém, email: WVV SealedBids@wvi.org véi tiéu dé:
[Hanoi] - WVV — ACE - GRAPHIC DESIGN trudc 10h00 sang thir 3 ngay 16 thang 05 nam
2023 (theo gio Viét Nam).

Application should be sent to Procurement Department, email:
WVV_SealedBids@wvi.org with Subject: [Hanoi] - WVV - ACE - GRAPHIC DESIGN before
10:00 a.m. on Tuesday May 16, 2023 (Vietnam time).
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