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WORLD VISION VIETNAM
POSITION DESCRIPTION

	KEY POSITION INFORMATION

	Job Title
	Project Officer – Improved capacity and access to employment opportunities for disadvantaged youth in Hai Phong
	Hay GL
	13

	Reports To
	Overall: Ngo Quyen AP Manager
Technically:  North  3– Livelihood technical program officer 

	Department/Group
	Field Operation 
	Location
	Hai Phong


WORK CONTEXT / BACKGROUND:

World Vision is a Christian relief and development organization working to create lasting change in the lives of children, families and communities living in poverty. World Vision serves all people regardless of religion, race, ethnicity or gender. As a child-focused organization, WV’s work focuses on children, ensuring they are protected and their basic needs are met. WVV has been funded from 14 support countries in Europe, Asia, the Americas and Australia. Funding of WVV consists of sponsorship program funding (70%) and PNS/grants (30%). WVV employs about 430 staff, of which 99% are Vietnamese nationals. 

Currently, World Vision Vietnam is operating in 5 zones: North 1 (Hoa Binh and Dien Bien), North 2 (Yen Bai – Tuyen Quang), North 3 (Thanh Hoa, Hai Phong), Centre (Quang Tri, Quang Nam – Danang) and South (Quang Ngai, Binh Thuan, Ho Chi Minh, DakNong). WVV’s AP usually focuses within one administrative district of a province which populated by ethnic minority people with high rates of poverty. A uniqueness of WVV’s Development Program Approach (DPA) is that AP team members are based at district level where the AP is located, which enables them to work closely with government partners and communities on a daily basis. Beside the APs, WVV is also implementing different Special and Grant Projects to meet the specific needs of vulnerable children in both AP and non-AP areas.  

Vocational Development for Disadvantaged Youth project implemented for 3 years (FY18-20) in Ngo Quyen district, Hai Phong City provided youth’s life skills, job orientation and vocational training, helping them access to job opportunities. The project supported 300 youths with various job training such as hair dress, cooking, motorbike maintenance and fixing, nail painting, car care service, bakery, tailor, advertisement design, car driving. The project also provided scholarship for students and established IT libraries in Haiphong University, Haiphong industrial college and VMU vocational college 
Results from an initial study showed that youth livelihood in urban context is potential for further investment for learning and scaling up. Therefore, WV Korea committed additional Grant funding for “Improved capacity and access to employment opportunities for disadvantaged youth in Hai Phong” project from FY20 - 23. The project aims to improve capacity and access to employment opportunities for disadvantaged youth in Hai Phong through (1) increasing engagement with disadvantaged youth to empower them in their career development, and (2) Improving education for disadvantaged youth on life skills, employability skills, and vocational skills

PURPOSE OF POSITION: 

· To make a contribution to achieve WVV’s targets of vocational training and business start up support for youths. 
· To carry out project activities in accordance with the work plan and budget plan approved by the donor with a view to the ownership of local communities and government when the project ends.

	ROLE DIMENSION / DESCRIPTION
	End Results Expected
	Time Spent

	Designing and Planning 
	· Appropriate youth Vocational development project strategies/ intervention for target population in the impact area is designed
· Inputs for intervention strategy are made through developing research, designing data collection tools, carrying out research in the field, analysing data, and presenting finding to relevant audiences;

· Planning sessions are carried out with government counterparts and community ensuring the sustainability of the project;
	25% 

	Project Activities Implementation, Monitoring and Reporting 
	· Project activities are implemented, monitored and evaluated with project partners as per plan to ensure the project’s progress and note the effect of the project activities in the community;

· Community project ownership is facilitated by conducting community participation activities to ensure that the resources of the project will create direct benefit to community members, specially towards to the poor;

· Project’s progress is kept track and information is updated in liaison and collaboration with project partners.  Monthly, quarterly and annual project reports on the progress of the project are prepared and information is shared with the AP manager, North 3– Livelihood technical program officer and District PMB.

· Project activities are integrated with Ngo Quyen Area Program
· Follow strictly WVV and Donor finance procedures and guidelines. Ensure appropriate expenditures/utilization, transparency and integrity of all expenses.
	40%

	Relationship and Collaboration
	· Project partners including Women Union, Department of Labour Invalid and Social affair, Youth Union; State and Private enterprises; Haiphong University, Haiphong industrial college and VMU vocational college are able to maximize their resources for project achievements and sustainability; as well as willing to discuss solutions for improving project quality in a  transparent and timely manner toward mutual agreement.  
· Through close collaboration with openness and timely information exchange, the “youth employment project” is implemented in integration with Ngo Quyen AP interventions, making greater impact on beneficiaries. 
· Technical inputs from relevant technical program officer/specialist/manager were provided timely and sufficiently through a continued and constructive cooperation with TPs and relevant departments. 
	25%

	Survey, Research and Documentation
	· Surveys are carried out and survey reports are prepared including presentation of survey results to government counterparts and the community;

· Youth data statistics is documented frequently for reporting and designing appropriately activities and methodology   

· Most Significant Change Stories, Lessons Learnt of every step are well written to share with all stakeholders.

· One project manual and documentary film will be produced for scaling up purpose.


	10%


	No. Direct Report:
	0
	Positions Supervised:
	No

	Other Reporting Relationships
	No

	Financial Authority
	No 

	Annual Total Budget
	80,000 – 100,000 US$ 

	Decision Making Authority
	 Within WVV Policies and Guidelines 


	Important Functional Relationships: 

	
Contacts

	Reason for Contact
	Frequency of Contact 

(Daily, Weekly, Monthly)

	AP Manager
	To get overall guidance and approval 
	Daily 

	Finance Officer  
	Financial issues 
	Daily 

	AP DF
	Sharing/learning; events co-organization
	Weekly

	Technical program officer (livelihood, CP, PEU)
	Technical support 
	Monthly 

	District partners
Youth Club members

Training Providers

Employers
	Project Operation including Assessment, Design, Implementation, Monitoring and Evaluation.
	Daily 

	Suppliers & Consultants 
	Purchases, Training/Capacity Building
	Monthly 

	Major Challenges:

	
Challenge

	Possible Approaches/Solutions

	· This job requires working with diverse stakeholders (government officials, private/state enterprises, and youth living without adequate values and skills, youth’s parents, different trainers and busy employers, policies. 

 
	· Weekly meeting with AP manager: update work progress and find out solution.

· Weekly meeting with project partner and other stakeholder to figure out lesson learnt and recommendation 
· Monthly meeting with North 3– Livelihood technical program officer, Communication Team and consultant to carry out documentation. 

	· Sometimes, this job also requires working in the weekend or participate in various outdoor/training activities. 
	· Compensatory leave. 


	Knowledge, Skills, Abilities:

(The following knowledge, skills, and abilities may be acquired through a combination of formal schooling, self-education, prior experience, or on-the-job training.)

	Education
	· Bachelor degree in social science or related fields
· Bachelor in economic and youth science. 
	· Essential

· Preferred

	Knowledge & Skills
	· Conceptual understanding of and commitment to development work in general and to Christian, child-focused, community empowered development concepts, approaches and processes in particular; 

· Documentation skills: story collection, meeting minute taking, photography. 

· Demonstrated training and group facilitation skills; 

· Research- DME skills
· Partnering- cooperation skills with different partners

· Good time management and organizational skills; 

· Good interpersonal and communications skills

· Community mobilisation skills, including networking/coordination among different local partners; 

· Good English  skills; 

· Reporting writing skill

· Good computer skills in Word, Excel, Power point and email;
	· Preferred

· Preferred
· Essential 

· Essential 

· Essential 

· Essential 

· Essential 

· Essential 
· Essential 

· Essential 

· Essential 

	Experience
	· 2 years of work experience in the area of Youth intervention or primary vocational training- life skills training- economic development. 
· Relevant experience of working for a similar INGO-funded development project.
	· Preferred

· Essential

	Work Environment
	· Work in a team environment; 
· 50%  of time is required for field visits

	Core Competencies: 
	Be Safe and Resilient:


I take care of my personal well-being and support others to do the same.

	
	Build Relationships:


I treat others with empathy and respect so that trust grows and we can speak the truth with love.

	
	Learn and Develop:



I create opportunities for myself and others to grow, strengthen competence and improve performance.

	
	Partner and Collaborate:



I engage and influence networks of people beyond my role to make a bigger difference than we could alone.

	
	Deliver Results:

I focus on and help achieve the things that matter most, with clear evidence of my contribution

	
	Be Accountable:

I exercise wise stewardship showing sound judgment and integrity in the decisions and choices I make.

	
	Improve and Innovate:

I seek and discover new and better ways of doing things, solve problems, and turn ideas into action.

	
	Embrace Change:

I approach change and the opportunities it offers with openness and courage and I encourage others to do the same.


	Prepared by Hiring Manager: Vu Thi Du

_______________________________

	Date Revised: 

	Agreed by Program Quality and Resource Development Director: Dan Mtonga
_______________________________


	Date: 

	Agreed and accepted by Job Holder: 
_______________________________

	Date: 
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